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Jorosip 6aHKiBCbKOro paxyHky Ne
M. « » 20 p.

AKIHIOHEPHE TOBAPUCTBO «YHIBEPCAJI BAHKY, 3apeecTpoBane 3rifHo 3akoHOAaBcTBa YKpainu, kox €JIPTIOY: 21133352, mo mae cratyc
MUIATHHUKA TIOJaTKy HAa MPUOYTOK ITiIMPUEMCTB HA 3aralbHUX IMiJCTaBax 3TiIHO 3 YNHHMM 3aKOHOJABCTBOM YKpainu (mami — «baHky), B 0cobi: SIKHI/AKa i€
Ha IiICTaBl TOBIPEHOCTI, CIIIBHO 3 SIKU#/sIKa /i€ Ha MiICTaBi JOBIPEHOCTI, 3 OIHIET CTOPOHH, Ta
HAUMEHYBAHHS ABO ®I3UYHA OCOBA-IIANPUEMELD IIB, xox €IPIIOY / PHOKIIIT: , (mami — «Kient»), B 0cobi , sIKuii(-
a) 1ie Ha miAcTaBi , 3 IHIIOI CTOPOHU, IIpU CHiIBHOMY HaiiMeHyBaHHI — «CTOpOHH», a KOXHa OKpeMo — «CTOpoHa», yKJIanu Lel JIOoroBip OaHKiBCHKOIO
paxyHKy (naii — «/leroBip») npo HactymHe:

1. HPEAMET JOI'OBOPY

1.1.Bank BixkpuBae Kuienty mnorounwii(-i) paxyHok(-u) (mani — «Paxynox(-m)») y HauioHaubHiii Ta/abo iHO3eMHil BamOTi Ta 3060B’SI3yETHCS
3ailicHIoBaTH 00ciyroByBaHHs PaxyHki KirieHTa, B T.4. HaJaBaTH HOCIYTH 3 KYIiBIi, IpoJaxy a00 oOMiHy iHO3€MHOI BalIOTH, BIANOBITHO IO YMOB ILIbOTO
JloroBopy Ta BHMOTI YMHHOTO 3aKOHOAABCTBA YKpaiHH, B T.4. HOPMAaTHBHO — MNpaBOBUX akTiB HamiowamsHoro Ganky Ykpainy (mami — “HBY”), a Kiient

3000B’s13y€ThCs CIUTaYyBaTH baHKy KOMICiIO 3a HajaHi MOCIyrH BianoBiaHo 1o airounx Tapudie banky.

1.2.Paxynok(-u) Kuienty BimkpuBaerbcsi(-t0Thes) Ta omepauii 3a HuM(-M) 3AIMCHIOIOTBCS JHMIIe micis nposeaeHHs bankom imeHtudixauii Kiiexra y
MOPSAAKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCI HOPMAaTUBHO-TIPaBOBMMH akTaMH HBY Ta BXXHTTS 3aX0fiB BiJIOBIZHO JO 3aKOHOJABCTBA, SIKE
peryioe BigHocHHH y cepi 3amobiranHs neraitizaiii (BiAMHBaHHIO) JOXOIB, OJCPKAHUX 3JIIOYMHHHM LULIXOM abo ¢iHaHCyBaHHs TepopusMy. JlaToro movaTky
BHJIATKOBUX Omepaliii 3a paxynkom(-amu) Kiienra B Bauky € B3artsa Paxynky(-iB) Kiienra Ha o6uik opranom Jlep:xaBHoi (hicKajbHOI CITy:KOH.

1.3.Paxynok(-u) Kiienra 3akpuBaeTbcsi (-FOThCS) Ha MifCTaBax, nepefbadeHMX YWHHUM 3aKOHOJABCTBOM YKpaiHM, BHYTPILIHIMM HOPMAaTHBHUMHU
nokymeHtamu banky Ta ium Jloropopom.

2. 3ATAJIbHI YMOBH

2.1. Bauk Binkpusae PaxyHok(-u) KiieHTy Ha migcraBi mojaHoi HUM 3asBU IIPO BiJKPUTTS MOTOYHOTO PAaxyHKY BCTAHOBJIEHOI (JOPMHU Ta IHLIMX
JOKYMEHTIB BIAMOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKPAiHHU, B T.4. HOPMATHBHO — IpaBoBux akTis HBY.

Homep Paxynky(-iB) Ta Bux Bamori PaxyHky(-iB), 3a3HauaeThcsi B 3asBi(-ax) mpo BimKpHTTs motodHoro(-Mx) paxyHKY(-iB), sika(-i) € HeBix’eMHOIO
YaCTHHOIO 11b0r0 /loroBopy.

Buau miatixuux onepatiii, o 3aiicHo0Thest BankoM 3a norounnmM(-mu) Paxyrkom(-amu) KiieHTa BU3HAYA€THCS YMHHUM 3aKOHOJABCTBOM YKpaiHu, B
TOMY 9HCIIi HOpPMAaTHBHO — NpaBoBUMH akTamMu HBY Ta ymoBamu riporo JloroBopy i J0ZaTKOBHX YTOZ/IOrOBOPIB PO BHECEHHSI 3MiH Ta JOIOBHEHb JI0 HHOTO.

V neus Bigxputtst Paxynky(-iB) bank namae Kiienty JloBiaky npo Biskpurtst paxyHky(-iB) i3 3a3HaueHHsAM HOMepy Binkpuroro PaxyHky(-i). Bkasana
JloBiaka npo BiZKpUTTs paxyHKy(-iB), ckianeHa 3a hopmoro BctaHoBieHOI0 y JlomatkyNel 1o uporo J[oroBopy, € HeBix’ €MHOIO YaCTHHOIO [HOT0 J[0roBopy.

2.2. Bauk 3xificHioe obcimyroByBanHsi PaxyHky(-iB) KiieHra i Hagae iomy iHmi mociayrd Bigmosigao no inensii HBY Ha 3xificHeHHs OaHKiBCHKHX
orepariii, BAMOT YHHHOTO 3aKOHO/IABCTBA YKPaiHH, B T.4. HOPMATHUBHO - paBoBux akTiB HBY ta ymoB nporo Jloroopy.

IMnatixui nocayrn KimieHty HamaroThest Ha MiACTaBl IUIATDKHUX IHCTPYKIIH, repen0adyeHnx 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMATHBHO-IIPABOBUMH
aktamu HBY.

2.3. Ilepenik, ymoBH (i3 BpaxyBaHH;IM OOMEXEHb, BCTAHOBJICHHUX MOJOKEHHIMU YHHHOTO 3aKOHOABCTBA YKpaiHu) Ta/abo BapTicTs mocayr banky, 1o
HamawoThest 3a uM JloroBopom Kitienty, BuzHauatotscs JloroBopom ta/abo Tapudamu AT “YHIBEPCAJI BAHK” Ha po3paxyHKOBO-KacoBe 0OCITyrOBYBaHHS 3
BIZIKPUTTSIM PaxyHKY [UIsl FOpUIHYHKX 0Ci0 1 (hiznuHnx oci6-mixnpuemuis (zami — « Tapudu»), 1o Iif0Th Ha 1aTy IPOBEICHHS OIEpaLlii/HafaHHs ITOCIIYTH.

2.4. Bauk 3xiiicHioe obcmyroByBanus PaxyHky(-iB) Kiienta Ha migctasi miaThKHUX IHCTPYKIIN BCTaHOBICHHX (opM, Hamanux KiientoMm i odhopmmeHnx
BIJIMIOBITHO 10 BUMOT YHHHOT'O 3aKOHOJIaBCTBA YKpPaiHH, B T.4. HOPMAaTHBHO - TpaBoBuUX akTiB HBY Ta ymoB 1poro J[oroBopy B Mexax 3ajHIIKy I'POIIOBUX KOIITIB
Ha PaxyHky(-ax) KirieHra, 3a yMOBH, 10 CyMa 3aJIMIIKy TPOLIOBHX KOLITIB € JOCTATHHO JUIsi BUKOHAHHS MojaHoi KITliEHTOM ImaTiKHOI iHCTPYKLil Ta cruiaT
Kiienrom banky BiamoBiaHoi komicii 3a HamaHHs mocayrH (MpoBeieHHs onepariii) 3rigno Tapudis.

Haparoun Banky ruiaTikHy iHCTpykuito KiieHT minTBep/pkye CBOIO 3rofy 3 ymoBamu JIoroBopy Ta MOTOIXKYEThCS 3 BHKOHAaHHSAM baHkom omeparii
nepenbadeHol IUIATDKHOIO IHCTpYKIi€l0 Ha mifgcraBi okpeMo ykiaajeHoi JlomatkoBoi yromw/moroBopy mo mboro JloroBopy bank namae Kimienty mocmyru 3
obcmyroByBaHHs PaxyHKy(-iB) 13 BUKOPUCTaHHSAM KOPHOPAaTUBHUX CHEIIaIbHUX IJIATIHKHUX 3aC00iB.

2.4.1. YeprosicTs BUKOHAHHs baHKOM IIAaTOKHUX {HCTpYKIiH/mokyMenTiB KitieHTa BU3HAYA€THCSI YMHHAM 3aKOHOABCTBOM YKpaiHH, B T.4. HOPMATHBHO -
npaBoBuMH akTamMu HBY Ta mum JloroBopom.

2.4.2. bank BigMoBisie Kimienty y BukoHaHHI Haganux Kmi€HTOM MIAaTOKHUX IHCTPYKIIH , Y BUMAKAX:

a) skimo Ha Paxynky KiieHTa HemocTaTHBO KOIITIB JUISl BUKOHAHHS mogaHol KilieHToM IIaTiKHOI iHCTPYKIIi, 3 ypaxyBaHHSAM CyMHu Kowicii, aky KiieHt
TIOBUHEH CIUIATUTH baHKy 3a HajaHHS HOCTyrH (IpoBeleHHs orepanii) 3rixHo TapudiB Ta/abo BOHa HEHaJIGKHHM YHHOM ITofaHa abo odopmireHa, TOOTO He
Bi/IMOBi/Ia€ BUMOTaM, BU3HAYECHUM YHHHUM 3aKOHOIABCTBOM YKpaiHH, B T.4. HOPMATHBHO - paBoBiME akTamu HBY Ta/a6o Bankowm, Ta/ab0 mpaBuiamu miaTiKHOL
cucremu; Ta/abo

6) saxmo 3ilicHeHHs 3armmTyBaHMX KiieHToM mocimyrw/omepariii He mependadeHi mius PaxyHKy(-iB) 3rifIHO BHMOT YMHHOTO 3aKOHOJABCTBA, B T.U.
HOpMaTHBHO-TIpaBoBHX akTiB HBY abo y baHky BifCYTHI TeXHIUHI MOXIIMBOCTI IIO0 iX HaJJaHHs/TIPOBEICHHS; Ta/ab0

B) skmo KimieHt He Hamae st 3AifiCHEHHST BATIOTHUX OMEpaIliii 3 KymiBii Oe3roTiBKOBOI iHO3eMHOI BadiOTH / GAaHKIBCHKHX METaliB Ta/abo mepekasy
iHO3eMHOI BaJIOTH / 0aHKIBCHKHX METaliB / HAI[lOHAIBHOI BAJIOTH Ha BUMOTy baHKy BiANOBiIHI JOKYMEHTH, SKi HMONAIOTHCS UL IiATBEPIKEHHS HAsBHOCTI
MiZIcTaB/3000B'13aHb IS IPOBE/ICHHS TAKUX OIepalliii, a TaKOX IS 31iCHEHHS aHali3y Ta MepeBipKU JOKyMeHTiB (iHdopMarii) npo BalroTHI oneparii BiNOBiIHO
10 YMHHOTO 3aKOHOJaBCTBA; Ta/abo

T) K0 Ha PaxyHKy apemrToBaHa cyMa KOLITIB MEHIIIa, HiX Ta, 1[0 3a3Ha4YeHa B JOKYMEHTI PO apelIT KOIITIB,;

) y IHIIMX BHUIAJIKAX, epea0aueHnX YNHHIM 3aKOHOIAaBCTBOM YKpaiHH, B TOMY YHCIIi HODMAaTHBHO - paBoBuMH aktamu HBY.

VY pasi BigmMoBH B npuitHATTI HagaHO! KimieHToM matixHOI iHCTPYKIil BaHK y BiAMOBIIHOCTI 0 BUMOT 3aKOHO/AABCTBa Ta Jl0roBOpY MOBiOMIISE TIPO 1IE
Kiienra i3 3a3HaUueHHSM NPUYMHY BiIMOBH Ta IIOCHJIAHHSAM Ha HOPMH 3aKOHOZABCTBAa YKpaiHH (3a HasBHOCTI). [H(opMaItito, TOB'13aHy 3 HEBUKOHAHHSM IUIATKHOT
iHcTpyKuii mogaHoi KiieHTOM 3a OMOMOrO0 CHUCTEMH AMCTaHLIHHOTO oOciayroByBaHHsS «lHTepHeT — BaHkiHr», BaHk MoBigoMIsie y cUCTEMy JHCTAHIIMHOTO
obcmyroByBaHHs «IHTepHeT — BaHKIHrY.

TloBepHeHHsI Oe3 BUKOHAHHS BUIIE3a3HAUCHUX JTOKYMEHTIB KirieHTa 3MiiCHIOETBCS pa3oM 3 HaJaHOIO HOMY BHITHCKOIO 3 PaxyHKy 3rizHOo ymoB JloroBopy,
€JIEKTPOHHI JOKYMEHTH Ha IepeKas MoBepTaloThesi baHkoM 6e3 BUKOHAHHS 3TiIHO YMOB Jlorosopy.

2.5. Inarixui iHCTPYKIIT Ta TOAATKOBI JOKYMEHTH /IS 3/iHICHEHHS/ aHATI3y BAIIOTHHUX OIEpAlliii MOXYTh OyTH O0(hOpMIIEHI Ha MANEPOBUX HOCIAX abo y
BHIJISIII €IEKTPOHHOIO JTOKYMEHTY. ENeKTpOHHHMIT JOKYMEHT Mae OHAKOBY IOPHMYHY CHIIY 3 JOKyMEHTOM, 0(OpMIICHHM Ha IarepoBOMY HOCIi.

TInatixHi iHcTpykuii KilieHTa npuiiMaroThCst IPOTATOM ONEPaIlifHOTO Yacy Ta periiaMeHTiB BUKOHAHHS Omepalliil, ycTaHOBIeHUX baHkoM.

TInatixHi iHCTpYyKWUii, sKi Haxiinu no banky npotsrom onepauiiiHoro yacy, baHk BUKOHYe y TOi camuii omepanidiHuii JeHb. [InaTikHi iHCTpYKii, sIKi
HaJIIAILM e onepaniifHoro yacy, baHk BUKOHYe HaCTYITHOTO OIepaliifHoro JHS.

TInati>kHi iHCTPYKII{, BUKOHAHHS SIKUX NPUMAIae HA BUXIIHUN, CBATKOBHI a00 HEpOOOUYMil IeHb, BUKOHYIOTHCS MEPIIOro poOOYOro JHS HACTYIHOTO 3a
TaKUM BUXIJHUM, CBITKOBHM, HEPOOOUUM JTHEM.

Tpu oTpumanHi mmatixHOI iHCTpyKLii mpo 3apaxyBaHHs komTiB Ha PaxyHok Kitienra Bank mepeipsie BimmoBinnicte Homepa Paxynky Kitienra Ta ioro
Koxy/HOMepy abo BiAMOBIAHICTH yHIKaIbHOTO imeHTH(ikaTopa KitieHTa, BKazaHMX B IUIATDKHIN IHCTPYKIii Ta 3apaxoBye komrth Ha PaxyHox Kmienrta. Y pasi
HeBiAmoBiAHOCTI HOMepa PaxyHky Ta/abo xoxy/HoMepy Kitienta abo yHixamsHOTO inenTudixatopa Kiienra, bank 3aTpumye cyMy mepeka3y Ha CTPOK, BU3HAUCHUH

! Tekct 10roBOpY MO3HAYCHHUIT CHHIM KOMOPOM BUIATSETHCS (3MIHIOETHCS) 3aIEXKHO Bill HEOOXiTHOCT
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YMHHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO - npaBoBuMu aktamu HBY Ta BHyTpimHiMH JOKyMeHTaMu BaHKy, UIs BCTAHOBJICHHS HAJICKHOTO OTPUMYBAYa IIHX
KOILTIB.

2.6. 3a HeoOXiTHOCTI OTpUMAHHS TOTiBKOBUX KOIITIB B cyMi, mo nepesumnrye 100 Tuc. rpH. (a00 B eKxBiBaleHTI B iHO3eMHiH BamoTi), KiienT 1o 15 roguan
(3a KuiBCbKHM Yacom) OHepariiifHoro JHs, 10 Hepeaye AHI0 OTPHMAHHs KOLITIB, oAae 10 baHKy 3asiBKy Ha Ofjep)KaHHS FOTiBKOBHX KOLITIB.

2.7. Kuient nopydae Banky B Oyab-sikuii yac aii uporo J[oroBopy 3ailicHioBaTH Ae0eTOBHH Iepekas KowriB 3 Horo PaxyHky(-iB), siki OyJaM MOMUIKOBO
3apaxoBaHi Ha PaxyHOK i mepepaxyBaTy iX HaJle)KHOMY OTpuMyBady Ta/abo banky. CTOpOHH TOMOBHIIHCH, WO 3AifiCHCHHST BaHKOM BKa3aHOro e0eTOBOro mepekasy
xomrTiB 3 PaxyHky He motpebye orpumanHs bankoM oxpemoi (mogatkoBoi) 3romgu Kimienra (akienty) Ha Taky IUIaTikXHY omepanito, a KiieHT He Oyae BHMaratu
BiJIUIKOYBaHHS OyIb-KHX 30UTKIB Y [bOMY BUIIAJIKY.

CTopoHH, pO3yMiloYH HEOOXiMHICTH HETallHOrO IOBEPHEHHS Hale)KHOMY OTPHMyBady IDOIIOBHX KOIITIB, SIKi IOMIJIKOBO 3apaxoBaHi Ha PaxyHOK(-kn)
Kutienta, mocsirim 3roau mpo Te, 1o nepeabadeHnii 1anuM myHKToM JloroBopy aeberosuii nepekas xomrris 3 Paxynky baHk 3xilicHIOe B ieHb oTpuMaHHs baHkom
noBigomneHts KitieHta npo oTpiuMaHHS KOIUTIB, 1110 HOMY He HaexaTth Ta/abo BinpasiaeHHs bankoM noizomneHns KiieHTy mpo HeHalne)KHUi nepekas.

He BperynboBasi nuM J[OroBOpOM MHUTAaHHS IIOAO ITOBEPHEHHs [OMHIIKOBO CITMCAHHX/3apaXxOBaHMUX KOIITIB 3/Ha PaxyHky(-ox) KiieHTa, BUpilmIyroThCS y
MOPSIAKY, BUSHAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH Ta HOPMAaTHBHO - IpaBoBUMH aktamu HBY.

2.8. baHk BHKOHYE OOOB'SI3KM areHTa BaJIOTHOrO HAIVISIAY Y BIAMOBIIHOCTI A0 BUMOI YHHHOTO 3aKOHOAABCTBA YKpAaiHM i HOPMATHBHO - NPABOBUX aKTiB
HBYVY.

2.8.1. BaHk juist 34iHCHEHHs BAIIOTHOTO HAIIILY, y IepeabadyeHuX 3aKOHOJABCTBOM YKpaiHM BHIAJKax, IONEPEJHBO 3apaxOBYye KOILITH, IO HAAXOMATh
Kiienry, Ha po3noainbumii paxyHoK.

2.8.2. baHk mepeka3dye KOLITH 3 PO3IOIIIBYOr0 paxyHKy Ha PaxyHok 3a ymoBH HasBHOCTI B BaHKy nOKyMmeHTIB (iH(opmaiii), 0 HiATBEPLKYIOTH
BIJINIOBIIHICTH OMepallii BAMOraM 3aKOHOJIaBCTBA YKpaiHU.

2.8.3.Ctpoxk 001Ky KOLITIB y IPUBHI Ha PO3MOIIEYOMY PaXyHKY HE MOXE IIEPEBHUILYBATH TPHOX POOOUHX AHIB (HE BPaXOBYIOUH JICHb 3apaxyBaHHs KOIITIB
Ha LIeil paXyHOK).

2.8.4. bauk moBepTac KOIITH B TPUBHI BiJNPaBHUKOBI, Km0 KiieHT He HagaB MOKyMeHTIB (iH(popMmaii), 3a3Ha4eHHX y MyHKTI 2.8.2 IPOTATrOM CTPOKY,
3a3HAa4YeHOro y MyHKTi 2.8.3.

2.8.5. baHk nepekasye Ha MOTOYHMI paxyHOK Kili€HTa 0e3 Horo JOpydYeHHs! KOLITH B iHO3EMHIiH BaNIOTI He Mi3Hille HiXK HA HACTYHNHUH OaHKIBCHKHM IeHb
rmictst AHs 1X 3apaxyBaHHs HA PO3MOALTBYHMI PaXyHOK KOIITH, sIKi 3M1IHO i3 3aKOHOABCTBOM YKpaiHH HE I UIATat0Th MPOJaXy Ha BATIOTHOMY PHHKY YKpaiHH.

2.9. Haknazenns apewuty Ha Koiutu KiieHra, 1o 3Haxostses Ha Horo Paxynky(-ax), abo 3ynuHeHHs onepauiii 3a Takum(-u) Paxynkom(-mu), o ooMexye
npaBo KitieHta Ha po3HOpsIKEHHS KOILITaMH, MOXKJIMBE TIIbKH y BUITAIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

2.10. Crpoku 3maBanHs KitieHTOM roTiBKOBOI BUpYUKH (TOTIBKH) [UIs 1i 3apaxyBaHHs Ha PaxyHok(-u) y banky Bu3Hauyatotsest KilieHTOM i BCTaHOBIIOFOTHCSE
3a MOroLKeHHsM 13 bankom y Biamosinuii lonatkoBiii yroai/moroopi 1o mporo JloroBopy.

BceranoBneHHs TiMIiTy Kacu mpoBOAUTHCs KilieHTOM caMOCTiiHO, BiAMOBIAHO O BUMOT YMHHOTO 3aKOHOAABCTBA Ykpainu. [lo po3paxyHKy MpuilMaeTbCst
cTpoK 31aBanHst KitieHTOM roTiBKOBOI BUpY4YKH (TOTiBKH) [UIs 1i 3apaxyBaHHs Ha PaxyHok(-u) B BaHky.

YcTaHOBIICHHIA JIIMIT KaCH Ta CTPOKH 31aBaHHS TOTIBKOBOI BUPYYKHU (TOTIBKH) MOXKYTh IEPErISIIATHCS Y 3B'13KY i3 3MiHAMHU 3aKOHO/ABCTBa YKpainu abo 3a
HAsBHOCTI BIAMOBIAHUX (haKTOpiB 00'€KTHBHOTO XapakTepy (3MiHH B HAAXODKEHHSIX/BHIATKAX TOTIBKH, BHYTPILIHHOTO TPYAOBOTO PO3MOPSAKY/TpadikiB 3MiHHOCTI
tomo). Jloxymentn KiieHTa, Ha IifcTaBi SKHX IEperNITHYTO JIMIT KacH, CTPOK 3[aBaHHS TOTIBKOBOI BHUPYYKH (TOTiBKH) JOmaroThest mo Jlorosopy. JlokymeHTH
moBUHHI OyTH 3aTBepkeHi (mimmucani) Kimientom abo yrmoBHOBa)XEHOIO HUM OCO0OI0 Ta cKpiruieHi meyatkoro KitieHTa (SKIIO HAsSBHICTH IEYATKH MepeadaveHa
YCTaHOBYMMH JOKYMEHTAMH).

31aBaHHS TOTIBKOBOI BUPYUYKH (TOTiBKM) 3HiHCHIOEThCS KilieHTOM caMOCTiiiHO abo 4epe3 BiJIOBiIHI CIIy>KOHM, SIKUM 3TiJTHO i3 YHHHUM 3aKOHOJABCTBOM
VYkpainu HalaHO MPABO HA IEPEBE3CHHsI BATIOTHUX [{IHHOCTEH Ta iHKACAIIIO KOLITIB.

3naBaHHs TOTiBKOBOI BHpPYYKH (TOTIBKHM) MOXKE 3OifICHIOBATHCS UL 3apaxyBaHHs Ha Oyap-skuit OaHkiBcbkuii Paxynox Kiienta Ha #oro BuoOip, i3
BpaxyBaHHIM PEXUMY [ii 1b0ro PaxyHKy.

VY Bunmazaky 3maBanus KitieHTOM roTiBKOBOI BHUpPYYKH (TOTiBKH) [0 iHIIOro 6aHkKy, Kii€HT Hazae MACHMOBY 3asBy IPO BiAMOBY 3[aBaHHsS TOTiBKOBOI
BUPYYKH (TOTiBKH) 10 BaHKy, sika 30epiraeTsest y opumnyHiii cripasi Kitienra, npu npoMy baHk He BCTAHOBITIOE CTPOKH 3/1aBaHHs BUPYUKH KiieHty.

2.11.'Y pasi 3miHH cTaTycy miatHuKa nojgatkis KimieHt mosigomiste baHk npo 1o 3MiHy IPOTSTOM OJHOTO JHS 3 MOMEHTY HACTAHHS BKA3aHUX 3MiH.

2.12. Ha miacraBi okpemo ykianeHoi JloqaTtkoBoi yromu/moroBopy 1o mporo JloroBopy bauk mosxe BimkpuBatu KiieHTy okpemuii HOTOUHHIA paxyHOK 3i
CIEMialbHAM PEKUMOM BUKOPHUCTAHHS, Y TOMY YHCII [UISl 3apaxyBaHHs CTPaXOBUX KOLITIB, sIKi (DOPMYIOTBCS 3a PaxyHOK CIUIATH €HHOTO BHECKY BiAIOBIAHO 10
YHHHOTO 3aKOHOJJABCTBA YKPAiHMU.

2.13. Knient npu yxnaneHHi ta mianucanui Jlorosopy Hagae banky HeoOxiaHy iHdopMariio, rapaHTye JOCTOBIPHICTh TaKoi iH(pOpPMAILIii Ta JOKYMEHTIB, 10
HUM HaJal0ThCs, @ TAKOXK 3000B’A3yETHCS HAJIEKHUM YHHOM JOTPHMYBATHCS BCIX MONOXKEHH J[OrOBOPY, B TOMY YHCII, MIOI0 HaAaHHS iH(OpMAIi Ta JOKYMEHTIB,
nepedaveHNX JaHNUM J[oroBopoM.

Iignucanusam naxHoro JloroBopy KiienT rapanrye, mo Kiient Ta kinuei OenediniapHi BracHuku (KonTposepu) Kitienta (yMOBH 11010 BIACHUKIB ICTOTHOT y4acTi
KutienTa 3acTOCOBYIOTBCSI 110 TeKCTy JlOroBOpY y BHIJKY, siKiio Kiientom € ropuandsa ocoba) He € momarkoBumu pesugeHtamu CIIA Ta/a6o mnonaTtkoBUME
pesueHTaMu iHImuX Kpaiu (sxuo KiientoMm He Gyio/He Oyze Haaano g0 banky inmioi iHpopmalii B mopsaaky nepeadaueHoMy 3aKOHOIABCTBOM Ta JIoroBopom).

3. IPABA TA OBOB’SI3KH CTOPIH

3.1. Bank mae npaBo:

3.1.1. BukopucroByBatu rpomiosi komru Ha Paxynky(-ax) Kiienra, rapanrtytoun npaBo KiienTta 0e3mepemkoqHO PO3MOPSKATUCS IIMMH KOLITAMU y
BI/INOBIXHOCTI 3 YMHHIM 3aKOHOJIABCTBOM YKpaiHH Ta yMOBaMH 11b0r0 JloroBopy.

3.1.2. BinmoBuTu KiieHTy y BUAadi roTiBKOBUX KOWITIB 3 PaXyHKy y BHIIa/IKy HEHaJaHHS HUM 3asBKU Ha OJICpP’KaHHS TOTIBKOBUX KOILITIB, B HMOPSAKY Ta y
CTPOKH BCTaHOBJIEHI [loroBopom.

3.1.3. V Bumajkax, nepe6aueHNX YMHHAM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMATHUBHO - npaBoBuMHK aktamu HBY Ta/a6o mim JloroBopom, 3atpuMaty
CyMy mepeKasy /I BCTAHOBJICHHS HAJIG)KHOTO OTPUMYBada I[HX KOLITIB.

3.1.4. OtpumyBaru Bix Kiienra miaty 3a HagaHi ifoMy mociyru (poBeieHi omnepaitii) 3rigHo Tapudis.

3.1.5. BigmoBuTH B 37iiicHeHHI IUaTikHUX onepauniii Kiienta y Bumankax, nepenbadenux JloroBopom, ta/abo npu HasBHOCTI (akTiB, IO CBiTYaTh Mpo
nopyieHHs1 KitieHToM 3aKOHO/IaBCTBa YKpaiHH, OaHKIBCHKUX MpaBHiI OGOPMIICHHS Ta BUKOPUCTAHHS IUIATIXKHUX IHCTPYKIiit a00 MIaTKHUX IHCTPYMEHTIB Ta/abo y
BHIIAJIKy BUHUKHEHHSI CyMHIBIB y JIHCHOCTI IUIATIXKHUX IHCTPYKIIH Ta 3aKOHHOCTI TIPOBENICHHS OIepallii, 10 MiJIsraroTs (piHaHCOBOMY MOHITOPUHTY BiJIIOBiTHO
1o 3akoHy Ykpainum «[Ipo 3amoOiraHHs Ta TPOTHAiIO Jeramisarii (BiIMHBaHHIO) JOXOJIB, OJAEPKAHMX 3JOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(hbiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HMIICHHS», Ta/abo y pasi HeHajganHs KiieHTomM BuTpeOyBaHux baHKOM JOKyMeHTIB abo BimoMocTed,
HEOOXITHUX 1S 3'ACYBaHHS 0COOM, CYTi AisUIbHOCTI, (piHaHcoBOrO ctany KiieHTa, a00 HABMHCHOTO HaJJaHHS HEMPABIMBUX BiIOMOCTEHl po cede.

3.1.6. Bumararn Bix Kitienta Hasatn 1moBHy iH(poOpMaliro Ipo eKCIOPTHI, iIMITOPTHI, JII3MHTOBI Ta iHIII 30BHINIHBOSKOHOMIUHI Omepallii, po3paxyHKH 3a
SIKHMU 3/IiCHIOIOTHCS 3 BUKOpUCTaHHAM Paxynky(-iB) Kimienra B Bauky, BiAlOBi{HO 10 BIMOT YHHHOTO 3aKOHO/IABCTBA YKpPAiHHU, ISl BUKOHAHHS bankoMm QyHKIii
areHTa BaJIOTHOTO HATJIIY.

3.1.7. Jlns 3ab6e3neueHns GpyHKIIH areHTa BaJIOTHOTO HATIISAMY 3apaxOBYBAaTH KOIITH B iHO3eMHIiT a00 HalliOHANIBHIN BaOTax, IO HaaXoaaTh KiieHTy, Ha
PO3MOALIBYHIA paXyHOK

3.1.8. Bumaratu Big KiieHTa HafaHHS IOKYMEHTIB 3a ONEpallisiMy, B OIUIATy SKHUX 3apaxOBaHi KOLITH HA PO3NOAUIBYHN PaXyHOK.

3.1.9. IlepekasyBaTy KOIITH B TPUBHSX 3 PO3MOALIBYOrO PaxyHKy Ha MOTOYHMH paxyHOK KitieHTa 3a yMOBM HasBHOCTI B 0aHKy JOKyMeHTIB (iH(popmariii),
IO MiATBEPDKYIOTh BIAMOBIAHICTD onepanii IbOro KJIIEHTa BUMOTaM 3aKOHOJABCTBa YKpaiHM B CTPOK, IO HE MEPEBUIIYE TPHOX POOOYMX THIB (HE BPaxOBYIOUU
JIeHb 3apaxyBaHHS KOILITIB Ha PO3MOIUIBYNIT PaXyHOK).

3.1.10. IToBepTaTy KOIITH BiJNPaBHUKOBI B TPHBHAX 3 PO3MOJIIBYOro paxyHKy KiieHTa B pasi He oTpuMaHHs TOKyMeHTIB (iH(popMallii) y cTpok, o He
MEPEBHUIIYE TPHOX POOOUHX AHIB (HE BPaXOBYIOUH JACHb 3apaXyBaHHs KOLITIB Ha PO3MOALIBYMIT PAXYHOK).

3.1.11. 3 meroro 3xilfiCHEHHs1 BaJIOTHOrO HAr/sIAy 3a BinmoBimHicTio omepauii KitieHTa-pesuneHTa 3 mepekady KOWITIB 3 HOro MOTOYHOrO PaxyHKy B
HaNiOHANBHIN BAIIOTI HA IOTOYHMII paXyHOK HEpe3UIeHTa, OIepeIHbO 3apaxyBaTy Ii KOIITU B TPUBHAX Ha paxyHOK 1919. bank nepekasye xomru 3 paxyHky 1919
Ha KOPUCTb HEPE3U/ICHTA 32 YMOBH HasBHOCTI B banky mokymeHTiB (iH(popMmarii), o cBigdaTh Ipo MpaBOMIPHICTH IIATEXy. baHK moBepTae KOMITH Ha MOTOYHUH
paxyHOK KJIi€HTa He Mi3Hille TPeThOro podovoro JHs Micis IHS iHILiIOBaHHS Mepeka3y KOIITIB, SKIIO B OaHKY HeMa€e IUX JOKYMEHTIB (iHpopmarii).
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3.1.12. 3mintoBatr/BeTaHoBIIOBaTH Tapudu Ha oneparii Ta mocayru banky (mani — “3mina Tapu¢is™) y mopsaxy, BU3Ha4eHOMY UM Jl0roBOpOM.

3.1.13. HapaBatu 3a BuMororo KiieHTa Hale)XHUM YHHOM 3aTBepkeHi Tapudu (3aBipeHi miAMHCOM YIOBHOBaKEHOI 0cOOHU Ta IeJaTkoro bauky).

3.1.14. MNoroautn a6o BimmoButH KiieHTy B 3MiHi BcraHoBieHux bankom Tapu¢is (B pasi, skuio ininiatuea mpo 3miny Tapudy(-iB) Hagxomuts Bix
Kiienra).

3.1.15. Cuucysaru kowrtu 3 Paxynky(-iB) Kiienta 3a iioro popydeHHsM (y TOMy 4ucCii, HUIIXOM 1eGETOBOro Iepekasy KOWTiB ) Ta/abo Ha miacTasi
IUIATDKHEX IHCTPYKIIH CTATYBadiB y MOPSAKY Ta BUMAIKaX, MepenbadeHnX YHHHAM 3aKOHOAABCTBOM YKpaiHHu Ta/abo yMoBamu 1p0ro JloroBopy.

ITpu nboMy, y BHNAJKy CIHCAHHS KOIITIB HA MiACTaBi INIATDKHUX IHCTPYKIIM CTATYBadiB, B pa3i HEOOXiAHOCTI 3MiHICHEHHS KyMiBII, MPOJaxy iHO3eMHOI
BaIIOTU Ta/ab0 KOHBepTALil HAasSBHUX IPOLIOBUX KOIUTIB 3 OJHI€l iHO3eMHOI BAJIOTH B iHIY, CIUIaTa HEOOXIAHMX KOMICiH 32 NPOBEACHHS BiAMOBIIHHX IUIATEXKIB B
1HO3eMHIH BaJIIOTI Ta cIuIaTa 300py Ha 000B’SI3KOBE JeprkaBHE IEHCiiHe CTpaxXyBaHHS (SKIIO CIUIaTa TaKOro 300py Ha 000B’I3K0BE JepiaBHE NICHCIHHE CTpaxyBaHHS
nepenbadeHa YHHHUM 3aKOHOJABCTBOM YKpaiHH) B PO3Mipi, epeabadyeHOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHH, Ha JCHb 3AIMCHEHHS IUIATEXKY BIAIIKOMOBYIOTHCS
3a paxyHok Kirienra.

3.1.15.1. IMigmucanusam Jlorosopy KimieHT, BiANOBiIHO X0 YMHHOTO 3aKOHOAABCTBa YKpaiHW, 30KkpeMa, Ha mifcrasi cTtaTti 1071 LluBimbHOTO KOOEKCy
Vkpainy, iuM Hagae banky npaBo ta nopydae banky, a BaHk BiANOBiZHO Mae mpaBo, 3iHCHIOBATH CIIHCAHHS KOIITIB 3 Oyap-sikux paxyHKiB Kii€eHTa, BIIKPUTHX y
Banky Ha MoMmeHT yknajeHHs [loroBopy Ta/abo TuX, 10 OyAyTh BiAKpHUTI y MailOyTHHOMY, B TOMY YHCIi B Hal[iOHA/IbHIil a00 1HO3eMHI BaJIOTi, I TOTAIICHHS
3a00proBaHocTi (CTPOKOBOI Ta/ab0 mpocTpoueHoi) nepen bankom 3a JloroBopom Ta/abo iHIIMMHU JOrOBOpaMu, yKiiaieHUMH 3 baHkoM, 30kpema, 3a00proBaHoCTi 3a
KPEUTOM, IPOLEHTAMH, KOMICISIMH, HEYCTOWKOIO Ta HIIMMH ILIATES:KaMH/CyMaMH, 110 Miumsiraroth ciuiati KiiieHtom Ha Kopucts bauky 3a JloroBopom. bank mae
mpaBo obupaTu paxyHok Kiienra, 3 sikoro Gyne 3AiliCHEHO BiAMOBIAHHI 1eOETOBHUII ITepeKa3 KOIITIB.

CTOpOHM TOMOBHIIINCH, IO 37ilicHeHHs baHkoM y Bumaznkax nependadeHux JloroBopoM mne0eToBoro mepekasy KOmTiB 3 PaxyHKy He moTpeOye oTpuMaHHS
Banxom okpemoi (momgaTkoBoi) 3roxu KiieHTa (akIenTy) Ha TaKy IDIATiXHY ONEpariio.

3.1.16. Bumararu Big KiieHTa HananHs TOKYMEHTIB 1 BiqoMocTeil, HeOOXiAHHX s 3'ICYBaHHS HOro 0COOH, 0OCOOH-TIPEACTABHUKIB, CYTi AisutbHOCTI Kitienta
Ta HOTO KOHTpAreHTiB, (hJiHAHCOBOTO CTaHY, KiHIeBUX OeHe(iniapHUX BIACHHUKIB TOLIO.

V Bumazaky HeHamanHs KiieHToM BuTpeOyBaHHX baHkoM HeoOXimHHMX JOKYMEHTIB abo BimomocTell, a00 HABMHCHOTO HaJaHHS HENPaBIUBUX BigoMocTeil
mpo cebe, bank mMae mpaBo BizmoBuTu KitienTy B #oro o6cinyroByBaHHi 3a uuM J{oroopom.

3.1.17. IloBepHyTH, y BH3HaYEHOMY 3aKOHOJABCTBOM Ta LM JlOroBOpoM MoOpsaKy, IuIaTixHI iHcTpykuii KiieHra 6e3 BHKOHaHHS y pa3i HOpYIICHHS
OCTaHHIM BUMOT YHHHOT'O 3aKOHOJIABCTBA YKpaiHu Ta/abo y BUMaJKax, nepeadadeHux Joropopom.

3.1.18. Bignosiguo mo crarti 49 3akony Ykpainu “IIpo Ganku i GaHKIBCBKY MisUTbHICTH” HpH HeBHKOHaHHI KiieHTOM 3000B’s3aHb 3 MOTamIeHHST
OTPUMAHOTO KpeauTy abo MpOLEHTIB 3a HOro KOPUCTYBaHHS y BCTAHOBJICHI KPEAWTHHM JIOTOBOPOM CTPOKH, BHJAaBAaTH Haka3 Ha IIPUMYCOBY OILIaTty GOproBoro
3000B’s13aHHSL.

3.1.19. BeranosmoBati Ta/abo eperyisiaaTi onepauiiiauii yac baHky, TpuBaiicTs onepariiHoro aus baHky.

3.1.20. [lyist BcTaHOBICHHS MMPABOMIPHOCTI IUIATIXHOI Omepaiii y pasi ompoTeCTyBaHHS HEHAIEKHOI IUIATDKHOI orepamil MIaTHUKOM Ta/ab0 Ha BUMOTY
HaJlaBaya IUIaTDKHUX MOCIYT IUIATHHKA 3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIAaTXKHOI onepaii Ha paxyHky KiienTa Ha cTpok 1o 30 KaJeHAapHUX JHIB.

3.1.21. 38’s3yBatuck 3 Kiientom ta/abo #oro noBipeHnmMu ocobamu 1o TenedoHy 6e3 monepeaHbOro MoBiIOMICHHS PO TAKUIA HaMip.

3.1.22. BigmoBuTHCH Bif 110r0 JIOrOBOPY y BHMAIKAaX Ta B MOPSIKY, HepeaOaueHUMH UM J[OTOBOPOM.

3.1.23. V Bumazky, sxmo Kimient He HajgaB banky iHdopmamiro Ta/abo MOKyMEHTH, HaJaHHS SKMX HEeoOXilHE BIiIIIOBITHO 1O 3aKOHOJABCTBa Ta/abo
JloroBopy a6o Gyiio BHSBICHO HeAOCTOBipHiCTh Hamanoi Kiientom inopmarii npo te, mo Kiient ta/abo ioro kinuesi OenediriapHi BIacHHKH (KOHTPOJIEPH) €
MOIaTKOBUMH PE3UICHTaMH {HIINX KpaiH, baHk Mae npaBo:

- 3aKpUTH Bci ab0 okpemi paxyHku Kirienta B Banky Ta/abo BimMOBHTHCS BiJ IIpOBEIEHHs omepaniii 3a paxyHkamu Kiienta B baHKy 9 IpH3ynuHUTH
omepaiiii 3a paxyakamu Kiienra B banky, Ta/ab0 BigMOBUTH Bi HaganHs nocayr 3a JloroBopom, Ta/abo posipsatu Jlorosip; ta/a6o

- 3filicHIOBaTH 1e0eToBHil mepeka3 KowrTiB 3 paxyHkiB Kiienta B BaHKy, BigmoBigHO 10 mosnoxeHb J[OroBopy, 3 METOK OTPUMAHHS BiIIKOIyBaHHS
3aBaHuX baHkKy 30HMTKiB, III0 BUHUKIIM BHACTINOK HepoTpuMaHHs KitieHToM 000B 13Ky 3 HafmaHHS HeoOXiqHoi iHpopMarii Ta/abo HeOOXiJHUX JOKYMEHTIB.

3.2. KulieHT Mae npaBo:

3.2.1. llogaBatu no banky ruiaTiHI IHCTPYKIIT Ha MarnepoBUX HOCIAX a0 y BUIIIAMI €EKTPOHHUX JTOKYMEHTIB, y pa3i BUKopucTaHHs KiienTom cuctemu
JMCTaHIiiHOro 00cIyroByBaHHs «IHTEepHET — BaHKiHI».

3.2.2. Po3nopsipKaTrcst KOIITAMH, 110 € Ha #oro PaxyHky(-ax) Ha BJIACHHUIA PO3CY/I, 3a BUHSATKOM BHIA/IKiB 0OOMexeHHs mpaBa KiieHTa Ha po3nopsyKeHHs
KOIITaMH 3TiIHO BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHU Ta/abo BUIA/KiB, BCTAHOBJICHHX UM J[OrOBOpOM.

3.2.3. 3a3HaunTH B TUIATDKHIHN IHCTPYKIIi JaTy BaIFOTYBaHHS, sika He MOXe nepeBuntyBati 30 KaJleHIapHUX JHIB 3 JIHS CKIIaJaHHs IUIATDKHOT IHCTPYKIiil y
iHO3eMHiH BamoTi Ta 10 KajxeHIapHUX AHIB 3 THA CKJIAJICHHS IUIATDKHOT IHCTPYKILIT y HAaI[lOHAJIbHIH BAJIOTI.

3.2.4.V Bunajkax, nepeabadeHnX YHHHAM 3aKOHOJABCTBOM YKpaiHu, OTPHMYBATH TOTIBKOBI KOIITH Ha miactasi [LmaTiHOI iHCTPYKILi, Hamanoi 10 bauky,
3a YMOBH HasiBHOCTI KomTiB Ha Paxynky Kitienta 3rigHo ymoB 1soro Jloroopy.

3.2.5. Bumaratu Big baHky cBo€4acHOro i MOBHOTO 3/iHCHEHHs PO3paXyHKIB Ta HAJAHHS 1HIIKX MOCTYT BiAMOBIIHO 10 YMOB 11500 JlOrOBOpY.

3.2.6. CaMOCTI#fHO BCTAaHOBJIOBATH Ta 3MIHIOBATH JIMIT KaCH 3 ypaxyBaHHIM BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHu Ta yMOB J[oroBopy.

3.2.7. Y Oynp-sKkmii ac 10 CIMcaHHs KOWTIB 3 PaxyHKy a00 HacTaHHS JaTH BaIIOTYBAaHHS IUIATiXKHOI iHCTPYKIIT BiKIMKaTH 3 baHKy 3rofy Ha BUKOHAHHS
IUTATDKHOT orepartii, KpiM IUIaTDKHUX ONepalii, M0 3IiHCHIOIThCSA Ul BUKOHAHHS IPOIIOBHUX 3000B's3aHb nepen baHkom, nuisixom nomaHHs 1o banky (B
marnepoBomy a0 B €JIEKTPOHHOMY BHTJISI) BIAMIOBIJHOTO PO3MOPSKEHHs CkiIazaeHoro 3a Gopmoro banky. Ilnarikia iHCTPYKIlis MOXe OYyTH BIAKIMKAaHA JIUIIE B
TIOBHIH CyMi.

3.2.8. Bakputi PaxyHOK(-1) HUTIXOM HaaaHHs 10 baHkKy BiAMOBIAHOI MTHCHMOBOI 3asBH.

3.2.9. B pasi ne 3roau i3 3minoio barnkom Tapubie Ta/abo iHIIMX YMOB 00CIYrOByBaHHsI, BiIMOBHTHCH Bif mocayr baHky Ta posipBatu weii Jlorosip.

3.2.10. Ilnsxom ykmaneHHs JlogaTkoBoi yroau/norosopy no nporo Jlorosopy Ta/abo iHmoro mporoopy 3 KitieHToM mepen0auuTy TOAATKOBI BHITAJKH, SIKi
HamaoTh banky mpaBo 3xiiicHioBaTH 1ebeToBuil epekas KomtiB 3 Paxynky(-iB) KitieHra, kpimM BUMaaKiB BU3HAYEHHX yMOBaMH [[bOT0 JIOTOBOpY, HA KOPHCTH TPETiX
oci0.

3.2.11. Bigknukaty 3asiBH Mpo KymiBiio/mipoaa/o0MiH iHO3eMHOI BAJIIOTH y MOBHiif a0 4acTKOBii cymi. BilkiMkaHHsS Takoi 3asBH 0 MOMEHTY ii
BHKOHAHHSI BaHKOM y MOBHIi CyMi 3/1iHCHIOETBCS IIIAXOM TOJAHHS O KiHIA OINEpaniiHOro 4Yacy, IpH IIbOMY HE Ti3Hillle MOMEHTY i BUKOHAHHS, JIUCTa HPO
BIJIKJIMKaHHS, CKIIaJICHOTO B JOBLNBHINA ()OpMI Ta 3acBIAYEHOr0 MiANMKMCAaMHU BiAMOBigadbHUX 0ci0 KiieHTa i BiJOMTKOM HOro medaTKkH (SKIIO HASBHICTH MEYaTKH
nepenbdadeHa yCTaHOBYMMH JOKYMEHTAMH).

3.2.12. OtpumyBaTu iH(pOpMaLi0 PO KOXKHY BUKOHAHY IUIATDKHY OHepalilo 3a PaxyHKOM He MEHIEe OJHOTO pasy MPOTATrOM KaJeHAApHOTO MicsLs Ha
Oe3orutaTHid OCHOBI. [HpoOpMaIito Mpo BUKOHAHI IUIATXKHI oneparii 3a PaxyHnkoM (Bunucky 3a Paxynkom) y manepoBiii ¢popmi KitieHT MOke OTpUMATH 3a MEPIIO
BHMOTOI0, aJiec He PaHillle HaCTYITHOTO poOOYOro JHS 3a JHEM MPOBEIeHHs onepaliil 3a Paxynkom(-amu). B pa3si BTpati HaJjaHO! BUIIMCKH, 32 TIHCEMOBOIO BUMOTOIO
KrienTa, bank Hagae HacTymHOTO poOOYOro JHS 3a THEM BiIIOBiAHOTO 3BepHeHHsAM KirieHTa nyOnmikaT BUNUCKH B APYKOBaHid (GopMi 3a YMOBH OTpPUMAaHHS BiJ
KrienTa nnaty 3a HagaHHs TaKoi BUMMCKH BiAMOBIAHO /10 Aitounx Tapudis.

3.2.13. 3Bepuytuch no bauky, y cnoci6 nepenbauenuii loroBopom 3 MeToro B3aemoii Mixk CTOpoHaMH y pasi 3[iHCHEHHS NOMWJIKOBHX, HEHAICSKHUX
IUTATIKHUX OMepalliid, BiANIKOTyBaHHS OJJHA OJHIN 30MTKIB, 3aBJAHUX B Pe3yNbTaTi MPOBEACHUX IUIATIKHUX ONEpalliid, B3a€MO/Ii Ha BUMAOK IaxpaicTsa (1miao3pu
maxpaiicTa) abo 3arpo3u Oesreni BUKOHAHHS IIaTiKHOI onepartii.

3.3. bank 3000B's13y€ThCA:

3.3.1. Hane)xHUM YMHOM BHKOHYBATH YMOBH II5OTO JIOrOBOpY, BUMOTH YHHHOTO 3aKOHO/IABCTBA YKpAlHH Ta HOPMATHBHO - IpaBoBuXx akTiB HBY.

3.3.2. Bigkputn Kiienty PaxyHOK(-KH) MiCIsi HaZAHHS HEM 3aSBU MPO BiIKPUTTS IMOTOYHOTO PaxXyHKY BCTAHOBICHOI (OPMH Ta HEOOXITHOTO MMakKeTy
JIOKyMeHTiB, o3Haiiomutr Kiienta 3 nitounmu Tapucdamu. [Ipun oTpuMaHHI JOKYMEHTIB Ha BIIKpUTTS 4M nepeodopmieHHst PaxyHKy(-iB) 3IiliCHIOBaTH TIepeBipKy
HaJlaHUX JOKYMEHTIB Ha BIAMOBIIHICTh IX YHHHOMY 3aKOHOJIaBCTBY YKpaiHH.

3.3.3. 3pilicHioBaty BHAATKOBi omepamnii mo Paxynky(-ax) Kmienra micmst B3stTs Paxynky(-iB) Kiienta Ha 0ONiK BiNOBIAHMM OpraHOM JEpXKaBHOL
(ickanpHOI cTyK0H, 32 YMOBH BIICYTHOCTI IHIIIMX OOMEXKEHb LI0J0 PO3MOPSIKEHHS PaXyHKOM (-aMH).

3.3.4. BuacHO BHMKOHYBaTH IUIAaTDKHI orepauil BiIOBIIHO 10 HOPMATHBHO - HpaBoBuX akTiB HBY, uMHHOrO 3akoHomaBcTBa YKpaiHM Ta YMOB JaHOTO
Jlorosopy.
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3.3.5. BabesneuyBatH cBO€YacHe 3apaxyBaHHs KowWTiB Ha PaxyHok(-u) abo Ha po3moxinbumii paxyHok KimeHTa, mo Hamgifinnug 3a eIEKTPOHHHMHU
IUIATDKHAME THCTPYKIISMH HPOTATOM OMNEpauiffHOro JHSA, y JCHb IX OTPUMAHHs, SKIIO MiJ Yac NMPOBEACHHS KOHTPOJIO 33 PEKBI3UTAMH LIMX JOKYMCHTIB, HE
BHSIBICHO PO301KHOCTEH.

3.3.6. [IpuiiMaTy Ta BHAAaBAaTH TOTIBKOBI KOIITH BiJIOBiIHO 1O YHHHOTO 3aKOHOJABCTBA YKpPaiHU, BHYTPIIIHEOTO PO3HOPAAKY podoTu banky Ta yMOB boro
Jlorosopy.

3.3.7. 30epiratn KonodineHuiiiny iHdopmMamito 3rifHO 3 BHMOraMH YHMHHOTO 3aKOHOJABCTBAa YKpaiHW, 3 ypaxyBaHHAM yMoB JloroBopy Ta HecTH
BIANOBINAJBHICTH 3a 1i HE3aKOHHE PO3TOJIOLICHHS 200 BUKOPHCTAHHS BiIIIOBIJHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHH.

3.3.8. HapaBatu Knienty koHcynbranii 3 npuBofy iforo oociayroByBants B banky.

3.3.9. Hagasatn moBimomieHHst Tpo 3MiHy/3akputtss Paxymka(-iB) Kiienra no oprauiB JlepxkaBHoi momatkoBoi ((ickanpHOi) citykOM B MOpSIKY,
nepenbadeHOMy YHHHIM 3aKOHOIABCTBOM YKpaiHH. Y 1eHb 3akpUTTs PaxyHKy(-iB) Bumaty KiieHTy TOBIAKY PO 3aKPUTTS PaxyHKY.

3.3.10. 3a cranom Ha | CiyHS KOXKHOrO MOTOYHOro poky HagaBatu KitieHTy Bumucky(-u) 3a #oro PaxyHkoM(-amu), BiIKpHUTHM(HM) 3TiJHO YMOB LLOTO
Jlorosopy.

3.3.11. V Bumazky 3aificCHeHHs IOMIJIKOBOro Iepekasy Ha Paxynok(-ku) Kirienra, mosigommsatu KitieHTa mpo HEOOXigHICTh ITOBEPHEHHS ITOMMIIKOBO
3apaxoBaHOl CyMH BaHKy pOTAroM TphOX JHIB 3 JaTH OTPUMAHHS TAKOTO MOBiJOMIICHHS.

3.3.12. 3pilicHuTH 3ynMUHEHHs BHAATKOBUX omepariil 3a Paxynkom KiienTa B pa3i HakjIaJeHHs Ha KOLITH aperuTy abo BCTAHOBJIEHHS IHIIOTO OOMEXEHHS
BIAMOBIZHO 10 3aKOHOABCTBA YKpaiHy Ta yMOB JloroBopy. 3yIMHEHHs BUAATKOBHX ONEpaLliil 3AiHCHIOETECS B MEKaX CyMH, Ha SIKy HaKJIaJeHO apeiuT abo CyMu Ha
SIKy BCTAaHOBJICHE 1HIIE OOTSDKCHHs, KPIM BHIQJKIB, KOJH apellT HakiaAeHO (OOTsDKEeHHs) 6e3 yCTaHOBJCHHS TaKoi CyMH, SIKIIO iHIIE HE BCTAHOBJCHE 3aKOHOM
Ta/abo JloroBopom.

3.3.13. 3piiicHIOBaTH KyIiBIIIO/TIPORaK/00MIH 1HO3eMHOI BaJIIOTH Ha MiACTaBi BiAmoBigHoi 3asBu Kitienta 3a gopmoro banky, mo Mae MiCTHTH BiJOMOCTI
PO KypC Ta METy KyIiBIIi/Ipoaaxy/oOMiHy iHO3eMHOI BalIOTH, Ta moBizomisiTu KitienTa y nopsiaky nependadeHomy M JJoroBopoM mpo BUKOHAHHS BigIOBIAHOTO
JIOpYHEHHSL.

3.3.14. 3pilicHioBaTH (YHKIII areHTa BAIIOTHOTO Harsimy 3a omepauismu KitieHTa, momepeqHpO 3apaxoByBaTH KOIITH, IO Haaxomath KiieHTy, Ha
PO3MOIiNbYMil paXyHOK y BiIIOBIAHOCTI O BUMOT YHHHOIO 3aKOHO/IABCTBA.

3.3.15. 3niiicHioBaTH HapaxyBaHHs IPOLICHTIB Ha 3QJIMIIKU KOWITIB Ha paxyHKy KitieHTa Ta 3apaxoByBatH iX Ha paxyHok KiieHTa Ha yMOBax Ta B HOPSIKY,
repen0aYeHX BiqOBiqHO J[01aTKOBOT YO0/ IOrOBOPOM JI0 IIOro J[oroBopy.

3.4. KrnieHT 3000B's13y€ThCH:

3.4.1. Hane:xHUM YMHOM BHKOHYBATH YMOBH LIbOr0 JIoroBopy, BUMOTM YUMHHOTO 3aKOHOJAaBCTBA YKpaiHU.

3.4.2. He ni3Hirue HACTYITHOrO po0OOYOro JHS ITicist JHS OTPHMaHHs BUIIMCKHU 3 PaxyHKy(-iB) moBisomisiTi BaHK 1mpo Bl BUSIBIICHI HETOYHOCTI Ta OMHJIKH
y Bunuckax 3 PaxyHky(-iB) Ta/a00 iHIIMX JOKYMEHTax IPO HEBU3HAHHA (HE IJTBEPIKEHHS) IMiJICyMKOBOro canbao PaxyHky. ¥ pasi HeorpumanHs Bankom y
3a3Ha4YCHUI CTPOK ITOBIIOMIICHHSI IIPO HEBU3HAHHSI (HE I ITBEPHKEHHS) MiICYMKOBOTO CalbI0 38 PaxyHKOM(-aMu), CalbJi0 BBAXKAETHCS MMiATBEPAKECHUM.

3.4.3. He mi3Hinre HacTYIHOro poOo4oro JHs MoBinoMisiTH bauk mpo 3apaxyBaHHA Ha PaxyHox(-u) KimieHTta xomTiB, mo ffoMy He Hanexats. [IpoTsirom
TPHOX POOOYMX AHIB 3 JHS HAJXOUKCHHS TAKHX KOIITIB ab0 3 JHS HAJIXO/KEHHS BiJ OAaHKY MOBIZOMICHHS IIPO 3MiHCHEHHS MOMHJIKOBOIO IepeKasy, HOBEPHYTH
MOMHJIKOBO 3apaxOBaHi KOIITH HaJaBady IUIATDKHUX MOCIYT IUIATHUKA, 32 YMOBHM OTPUMAHHS IIOBIJOMIICHHS LbOTO HaJaBaya IUIATDKHHUX IOCIYT IUIATHUKA IIPO
3IiHCHEHHS IOMHIKOBOro mnepekasy. IIpu mpomy KimieHT muM Hazmae Banky mpaBo B IOpsiiKy IeOEeTOBOTO Iepekasy caMocTiiHo crmcatd 3 Paxynky Kiienra
BIAINOBIZHY CyMy HMOMHJIKOBOIO IepeKa3y, Ta HalpaBUTH il HajaBady IUIATDKHHUX MOCTYr IuIaTHHKA. CTOPOHM TOMOBMIIMCH, LIO 3[iHCHEHHS BaHKOM BKka3aHOro
ne6eToBoro mepekasy KomriB 3 PaxyHky He morpebye orpumants barnkom okpemoi (momaTkoBoi) 3roau KitieHrta (akuenTy) Ha Taky IUIATDKHY orepaiiio, a Kiient
He OyJe BUMaraTH BiJIIKOIyBaHHS Oy/b-SKHX 30UTKIB y I[bOMY BHIIAJIKY.

3.4.4. CrutauyBaTi BapTiCTh MOCIYT, HaJAHUX BaHKOM, B TOMY YMCIIi 3a 3AiHICHEHHS BAJTIOTHHX Orepaiii, BianosigHo xo airounx Tapudis banky Ta nporo
Jlorosopy.

3.4.5. 3a0e3neunTH B AaTy NMPOBEICHHS OIepalliil KymiBii, 0OMiHy Ta MpoJaKy iHO3eMHOI BaJFOTH 3TiJHO 3 BiANOBIIHOW 3asBOr0 KilieHTa HasBHICTh Ha
PaxyHKY KOIITIB y CyMi, ZOCTATHI sl 3MifICHEHHsI Omepallii, B TOMy YUCIIi CyMH KOMICiiiHOI BuHaropoau bauky 3a 3ailicHeHHs oreparii.

3.4.6. HagaBatu banky qOKyMeHTH i BiZOMOCTi, HEOOXiaHI [t 3'sicyBaHHs cyTi misuibHOCTI KitieHTa Ta #0oro KOHTpareHTiB, (iHAHCOBOTO CTaHy, KiHIEBUX
OenediniapHUX BIACHMKIB, a TakOX Ha BUMOry bamky - iHdopmamito Ta TOKyMEHTH IIONO BIACHOTO MOJAaTKOBOTro crarycy KiieHTa Ta MoJaTKOBOTO CTaTycCy
KiHIeBuX OeHediiapHux BracHukiB (koutposepi) Kitienra, 3amoBHeHnX/0pOpMIICHHX BiAMOBIIHO 10 BHMOT 3aKOHOAABCTBA Ta baHKy.

3.4.6.1. IToBigomnstu bank mpo:

- 3MiHy CBOTO MiCI[e3HAaXO/UKEHHS (MIiCIls IPOXKMBAHHS) Ta/ab0 iHIIMX PEKBi3UTIB, 30KpeMa: 3MiHY YCTAaHOBUHMX Ta PEeCTpaliifHuX aoKyMeHTiB KiienTa,
Ta/ab0 OTPUMAHHS HOBHX PEECTPAIiHHUX Ta YCTAHOBYHX JOKYMEHTIB, Ta/ab0 BHECEHHS 3MiH 10 OyIb-sKHX IHIIMX JOKYMEHTIB, mo HagaHi Kiiearom mo Banky 3
METOI0 BIIKPHUTTS paxyHKy Ta/abo imentuikarii Kiienra ta/abo iioro ymoBHOBaXkeHHX 0Ci0, Ta/ab0 3MiHy BIAcHHKIB icTOTHOI yuacTi Kimienra, B T.4. KiHIEBHX
Genecdiniapaux BIacHUKIB (koHTponepiB) Kiienra; Ta/abo

- 3MiHy CBOrO MOAATKOBOIO CTaTyCy Ta MOAATKOBOTO CTATYCy BIACHHKIB icTOTHOI yuacti Kimienrta. ¥V Bumamky HaGyrtst Kiientom Ta/abo KiHIEBHME
Oenediniapaumu BnacHukamu KirieHTa craTycy MOJaTKOBOTO pe3uIeHTa iHIIOl Kpainu, Takuii KiieHT 3000B’s3aHuWil HerailHo Hajzaté 10 baHKy BigmoBinHy
iHdopmariro 3a GopMOr0 BI3HAUYEHOIO 3aKOHOJaBCTBOM Ta/abo bankom.

TloBimomeHHsT PO 3MiHY 3a3HAYEHUX Y IIbOMY MYHKTI Bimomocteil KiieHT 31iiiCHIOE MPOTSAroM TpbOX JHIB (AKIIO OUIBIIMKA CTPOK HE BCTAHOBIICHO
YUHHMMH 3aKOHO/IAaBCTBOM YKpaiHHM) 3 MOMEHTY BHECEHHS TaKMX 3MIH 3 HaJaHHAM 10 BaHKy opuriHaiiB Ta 3aCBiTU€HHUX HAJIGKHUM YHMHOM KOIIH IIUX JOKYMEHTIB.
TIpu 1bOMY 3acBi/[YeHI HAJIG)KHUM YMHOM KOIIii X JOKYMEHTIB 3aJIMIIA0ThCs B BaHKy;

3.4.7. IlpoTsiromM TpbOX POOOYMX AHIB 3 JHSI OTPUMAHHS BUMOTH BiJ BaHKy, Sk areHTa BalIOTHOTO HATISLY, HagaTH BaHKy BCi HEOOXiAHI JOKYMEHTH IJIs
3MIICHEHHS] KOHTPOJIIO PO3PAXYHKIB 332 €KCIIOPTHUMH, IMIOPTHUMH, JII3MHTOBUMH Ta iHIIMMH omnepauismu KiieHrta, y T.4. 3BiTHICTH, HepeadayeHy HOPMAaTUBHO -
npaBoBuMH aktamu HBY (3a 3amydyennmu Bin Hepe3uaeHTa KOIITAMH TOIIO).

3.4.8. 3a Bumororo banky HagaBaTé B IOBHOMY 00CsI3i JOCTOBIpHY iH(popMaItito, HeobxiaHy s 3sicyBanms Kiienra/ymoBHoBaxenoi ocodu Kitienra, cyTi
IUSUTBHOCTI 1 (DIHAHCOBOTO CTaHY BiAMOBIHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

3.49. HanaBatn banky ckinajeHe B mucbMOBii Qopmi minrTBep/pkeHHs 3aiumikiB Ha PaxyHky(-ax) craHoM Ha 01 CiuHS KOXXHOTO MOTOYHOTO POKY.
Heotpumansst bankom mmiaTBepmuKeHHS PO 3amuiiki Ha Paxyrky(-ax) KitieHTa mpoTsarom micsiist BBaKA€ThCS MMiATBEPKEHHIM Cainba0 31 croponn Kiienra.

3.4.10. [ust 3milicHeHHs Omeparliii 3 KyImiBii/mpoaaKy/oOMiHy 0e3roTiBKOBOI iHO3eMHOI BAIOTH MOABATH BiAMNOBIAHY 3asBYy Ha KYIIiBIIIO/IPOIax/00MiH
iHO3eMHOi BAJIIOTH 3a BCTAaHOBJICHOIO baHKOM (opMOrO, 10 Mae MICTHTH BiZJOMOCTI TpO Kypc Ta MeTy KyIiBIIi/TIpojaxy/oOMiHy iHO3€MHOI BaJIOTH, Ta iHIII
JIOKYMEHTH, 1110 BUMAraroThCs 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA YKpaiHM Ta HOPMAaTHBHO-TIpaBoBHX akTiB HBY.

3.4.11. 3abe3neunTtn HajgaHHA Ha 3armuT baHky JokymeHTiB (iHdopMmamii) 3a omepamismu, B OIUIATy SKHX 3apaxoBaHi KOIITH Ha PO3MOJIIbYHI PaXyHOK Y
CTPOK, III0 HE TIEPEBHILYE TPHOX POOOUNX AHIB (HE BPaXOBYIOUH JICHb 3apaxyBaHHs KOIITIB Ha PO3NOAUIBYMI PaXyHOK) - 3a OIlepalisM{ B HalllOHAIBHII BAIIOTI Ta
HE Mi3HIIlIe HACTYITHOTO p0o0O0YOro JIHS MICIs JHS 1X 3apaxyBaHHs Ha PO3MOILIBYMI PaXyHOK - 33 ONepallisiMU B iHO3EMHIil BaJIIOTI.

3.4.12. 3abe3neunty HagaHHA Ha 3anmuT baHKy HOKyMeHTiB (iH(opMmalii) 3 mepekasy KOWITIB 3 MOTOYHOrO paxyHKy KiieHTa B HalllOHaJdbHIH BaJOTI Ha
MOTOYHUI PaXyHOK HEPE3UICHTA, L0 CBIAYATh PO MPABOMIPHICTh IJIATEKY HE IMi3HIIIE TPETHOTO POOOUOTO JHS MICIs JHS 1HIIIFOBAaHHS NepeKas3y KOIITIB.

3.4.13. 3abe3meunTH MOMAHHS IUIATDKHUX IHCTPYKIiH 10 BaHky Ta oTpumanHs BHOHCOK abo ayOmikaTiB BHIHMCOK 3 PaxyHky(-iB), MOBiZIOK Ta iHIIHX
JIOKYMEHTIB JIMIIe 0c00aMH, 110 3a3HAa4eHi B KapTKax i3 3pa3kaMu MiINUCIB Ta/abo iHIMMH ocobamu, YIIOBHOBaXEHHMH HaJaHO 10 baHKy JOBIpeHICTIO Bij iMeHi
Kuienta. ¥V pa3si BUABICHHS HETOYHOCTI 200 MOMHIIKH y BUITHCKaX 10 PaxyHKy Ta iHIIMX JTOKyMEHTaX, HE IIi3Hille HACTYITHOTO ONEpaI[ifHOTrO JHS MOBiJIOMIISTH
bank mpo Taki HETOYHOCTI.

3.4.14. V BimmoBiAHOCTI 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu JoroBopy 31aBatu B baHk roTiBKOBY BHPYUKY.

3.4.15. JIns cBOE€YACHOTO OTPHMAHHs HEOOXiTHOI CyMH TOTIBKM HaJgaBaTh baHKy momepeqHio 3asBKy PO HEOOXiIHY CyMy KOIUTIiB BiJIOBIZHO 1O YMOB
Jlorosopy.

3.4.16. Y BumaaKy MOMHIKOBOTO 3apaxyBaHHs 3 BHHH banky rpomoBux komriB Ha PaxyHok(-ku) KitieHTa sIk HeHaI€KHOTO OTPHMYBAda, IPOTATOM TPHOX
JIHIB 3 MOMEHTY OTPUMAaHHS IOBIIOMJICHHSI BaHKy Ipo ImOMMIIKOBHMIT nepekas, epeKasaTH IPOLIOB KOIITH B CyMi, sika OyJa OMMIIKOBO 3apaxoBaHa Ha PaxyHok(-
ku) Kiienra, Ha kopucth baHky 3riTHO peKBi3HTiB, BKa3aHUX Yy BiJIOBIAHOMY ITOBITOMIICHHI PO MOMUIIKOBHI MepeKas.

3.4.17. be3 nuceMoBOI 3roau baHky He ykiagaTw NpaBOYMHM HA MIACTaBi SKHX BMHHKATHUMYTh OOTSDKGHHS MAMHOBHX IIpaB Ha TPOIMIOBI KOLITH, IO
3HAaXOAAThCA 200 3HAXOAUTUMYThCS B MaiOyTHhOMy Ha PaxyHky. Y Bumaaxy mopymeHHs KiientoM nependadeHoro uuM myHktoM JloroBopy 060B’s3ky, Kiient
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MNapThep cooroaxi. NapTHep Ha3askau.
3000B’s13y€ThCs BiAMKomyBaTu banky Ta/abo 00TsDKyBady MalfHOBUX IIPaB Ha IPOIIOBI KOIITH BCi MOXIMBI 30UTKH, SKi BUHHKIN BHACIIJOK mopynieHHs KmientoMm
BI/NIOBITHOTO 000B’SI3KY.

4. ®OPMHU TA NOPAJOK OIVIATH MMOCJIYI' BAHKY

4.1 Bapricts nociyr banky BuzHavaetbest M JloroBopom ta Tapudamu banky, 1110 aifoTh Ha 1aTy MpOBEACHHs BiMOBIAHOI Onepallii/HagaHHs HOCTyTH.

4.2. Insi CBOEUACHOTO BHKOHAHHS TpouIoBHX 3000B’s3aHb KitieHTa mepex baHkowm, 1m0 BHTiIKalOTh 3 yMOB 1b0ro Jloropopy abo Oynb-sKOTO iHIIOTO
JIOTOBOPY, IO yKIaJeHui abo Oyae ykmaneHui y Maiibyrapomy Mik CTOpoHamu (B. T.4. KpEIUTH BCIX THIIB) B TOMY YHCIIi OIUIATH IUIATEXiB Ta KOMiciii Ta/abo
MOBEPHEHHSI KPeAuTy, Ta/abo CIUIaTH MPOLEHTIB, Ta/abo Oyab-iKMX iHIIMX IPOLIOBHX 3000B’s3aHb KiieHT ymoBHOBaxkye BaHk crmcyBath komTd 3 PaxyHKiB
Kiienra y Bunankax, koau KiieHT mae rpomosi 30008’ si3aHHs nepeq bankoM Ta/abo He cimadye iX y BCTAaHOBICHOMY NOPSAKY Ta CTPOKHU, IPHIOMY CyMa TaKoi
3aboproBanocTi Kiienra crucyersest bankoM y neprodeprosoMy nopsiaky. [t mporo Knient nopydae banky camocTiiiHo:

4.2.1. CrnucaTu TpoLIoOBi KOWITH (3IiCHUTH neOeToBuUil mepeka3 KomwTiB) 3 Oyas — skoro Paxynky KiienTta B HalioHanmbHiil Ta/abo iHO3eMHiH BasroTi,
BifKpuTOro B baHky, B HacCTynHii cymi Ta BaoTi:

- B cyMi Ta BamoTi (akTHaHO1 3a06oprosaHocti Knienta, abo

- B CyMi KOLITIB y IHIII} BaJIfOTi, €KBIBAJEHTHIA CyMi KOWITIB y BamroTi (paktudHOi 3aboproBanocti Kiienra i Bcix Butpar banky, kowmiciii, 360py Ha
000B’sI3K0BE JIeprkaBHE IEHCIIHe CTpaxyBaHH, TOIIO, SKi OB s3aHI 3 KyIIiBJIEO/IIPoAakeM/00MIHOM (KOHBEpTaIi€l0) BAMIOTH Ha MiXOaHKIBCBKOMY BalIOTHOMY
puHKY Ykpainu (mam — “MBPY”) Tta/abo ii o6MiHoM Ha MiXHapoAHOMY BamIOTHOMY pHHKY (mami — “MBP”) Ta/abo 3a paxyHOK BamIOTHOI mosumii OaHKy, 3a
MOTOYHUM KypCOM, LIO CKIaBcs Binnosinno Ha MBPY ta/a6o MBP Ha nary 3nificaenns bankow ii kymiBni/mpogaxy/oOMiny (KOHBepTaLlii).

4.2.2. Y BunazKy, SKIO BaIIOTa KOIITIB, CicaHuX bankoM 3 Oynp - sikoro Paxynky Kiienra, Bigkpuroro B banky, He cniBmaziae 3 BamoTon (GakTuaHOL
3aboproBanocti Kimienra, mis moramenns Takoi 3aboprosanocti, Kimient nopyvae banky 3ailicHuTy Bin iMeHi Ta 3a paxyHok KirieHTa mponax/oOMiH iHO3eMHOI
BamoTn Ha MBPY Ta/abo 3a paxyHok BamoTHOI mo3uiii bauky, y cymi, HeoOXiaHi# 111 morameHHs Takoi 3aboproBanocti KiieHTa, 32 HOTOYHHM KypCOM, IO
CKJIAaBCS Ha JIaTy KyMiBJi/Ipoaaxy/o0MiHy (koHBepTarii) inozemHoi BamotH. [Ticis 3xiticHenHs bankoM KymiBii/mpoaaxxy/oOMiHy (KOHBepTalii) Takux KomTiB baHk
Ha BJIaCHHH PO3CY]] 3apaxoBye KOIITH Ha MOTOYHHMII paxyHOK KiieHTa y BiINOBifHIN BaNIOTI Ul MOJANBIIOrO IX CIMCAHHS SK IIe 3a3HaueHo y JloroBopi abo Ha
paxyHok bauky st noramensst 3aboprosanocti Kitienra nepex baakom 6e3 momnepeHpOro 3apaxyBaHHs TAKUX KOLITIB Ha MOTOYHKI paxyHok KiieHTa.

4.2.3. 3a3HaueHe B IboMy po3xili JloroBopy MOJIOXKEHHS € IpaBoM, ane He o0oB'si3koM baHky, Ta He 3BinbHse KimieHTa Bin BimmoBizanbHOCTI 3a
HECBOEYAaCHE BUKOHAHHS 3000B'13aHb 110 JIoroBOpy, 30Kpema, aie He BUKIIIOYHO, Y pa3i 0OMEeXCeHHs IIpaBa PO3HOPsHKEHHS KOIITaMI Ha paxyHKax KiieHTa.

4.3. bauk Mae npaBo obupatu PaxyHoOK, 3 sIkoro Oy/e 31iiiCHeHO orary.

5. NOPAJOK 3MIHU TAPU®DIB

5.1. Ipo 3arutanoBaHe BcTaHOBIeHHsI HOBUX Tapudis abo 3minu nirounx Tapudi bank mosimomisie Kiienra nuisaxom po3minieHHs BinoBiaHoi indbopmarii
Ha JIOIIKAX OrOJIOIICHb B OMEpAalliiHUX NPUMILICHHSX, Kacax baHKy, B sSKOCTI iHpOpMAUifiHOro MOAATKY OO BHUIUCOK 3a PaxyHKOM, Ha BIacHOMY OMiI[iifHOMY
BeOcaiiti baHky, a TakoXX IIITXOM HAIPaBJICHHS MOBIJOMIICHb 110 CHCTEMI AUCTaHLIifHOro 00cimyroByBaHHs «lHTepHeT — bankinry (y pasi migkmouenns Kiienra o
TaKol CHCTEMHU JUCTAHI{IHHOTO 00CIyTrOBYBaHHS:).

5.2. Hosi Taputu HaOHpArOTh YMHHOCTI Yepe3 YOTUPHAALTH KaleHAAPHUX AHIB, 3 AHS MOBIIOMICHHS Yy croci6 Bkaszanuii B 1.5.1 uporo JloroBopy. Y pasi
Hesroau Kutienra i3 HoBumu Tapudamu, Kiient 300608’ s13aHuil 10 1aTy BCTyny B Cuily HOBUX Tapr(iB MHCHMOBO IOBiZOMHUTH TIpo 1e baHk. ®akT HEOTpHMAaHHs
Bankom nuceMoBoro moizomiients KitieHTa mpo He3roay o0CIyroBYBaTHCh Ha HOBHX YMOBaX IO JAaTH BCTyMy B Iit0 HOBuX TapudiB € miATBEpIKEHHSAM 3rOIu
Kirienra Ha ioro obcnyroByBanns y bauky 3a nosumu Tapudamu.

5.3. V Bunaaky orpuMaHHS nucbMoBOI Hesroau Kimienra i3 HoBumu Tapudamm, bank Bnpasi, axe He 3000B’s3aHuid, posipsatu meil J[orosip numixom
Hancuiands KitieHTy muchMOBOTO MOBIIOMIICHHS PO HOro po3ipBaHHS B OMHOCTOPOHHBOMY MOPSAKY 32 10 KaneHAapHUX JHIB OO TAKOI AaTH PO3ipBaHHS.

5.4. 3mina BaptocTi okpemoro Tapudy, sika BigOyBaeTbcs 3a iHimiatuBoro Kitienta 3aiiicHIO€ThCs Ha mifcTaBi ykimageHoi Mik Bankom ta Kiientom
BianoBinHOT JIogaTKOBOI yro/u/10oroBopy /10 1poro Jloroopy.

VY pasi npoBezneHHs 3a iHiniaTuBOX banky 3minum Tapudi, BiINMOBIIHO N0 MOPSAAKY BCTaHOBJIEHOro MyHKTOM 5.1 mporo JloroBopy, Xisi ykiaaeHol 3a
inimiatuBoto Kimienrta BigmoBimHOT J{0AaTKOBOI yroau/moroBopy 10 J{oroBOpy HIONO BCTAHOBIEHHS BapTOCTi okpemoro Tapudy MpUIHMHSETHCS, SKIIO iHIIE HE
06ymoBiteHo J[01aTKOBOIO YTO/10k0/JOTOBOPOM 110 11k0TO Jlorosopy.

6. BIAIIOBIJAJIBHICTD CTOPIH, IIOPSAIOK PO3IJISA 1Y CIIOPIB

6.1. Y Bumajgxy HeBHKOHaHHs a00 HEHAIEKHOIO BHKOHAHHS 3000B'13aHb 32 JaHUM JloroBopoMm CTOpOHH HECYTH BiAIOBINAJIBHICTH 3TiTHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.

6.2. KitieHT Hece BiAMOBiIaMbHICTh 32 JOCTOBIPHICT 3MiCTY 0(OPMIICHOT HUM ILIATIXKHOI IHCTPYKIIiI, @ TAKOXK 3a MIOBHOTY i CBO€YacHICTh crutaTu Kimientom
TO/IaTKiB, 300pPiB/CTPaXOBUX BHECKIB (00OOB'SI3KOBHX IIIATEXKIB).

6.3. Kimient Hece BiamoBiAaTbHICTh 3a BiAMOBiAHICTS iH(OpMAIil, 3a3HaUCHOI B TOKyMEHTaX, MOAAHUX 10 baHky, 30kpeMa, aie He BHUKJIIOYHO: Y IUIATHKHUX
IHCTPYKIIiSIX, MOKyMEHTaX, Ha Mi[ACTaBi SIKHX BCTAHOBJECHO/MEPETJIIHYTO JIMIT KacH Ta/ab0 CTPOKH 3[aBaHHsS TOTIBKOBOI BHPYYKH (TOTIBKH), Ta BiAMOBITHHX
TIOKA3HUKIB/BITOMOCTEH, 1[0 3a3HAaYeHI y IIUX JOKYMEHTax. Y pa3i BHSBJICHHS HEBIINOBIMHOCTI iH(opMarii 3a3HaUeHOI B IOKyMeHTax, nofganux 10 banky Kitient
Mae BiAmKoayBaTH baHKy 1Koy, 3ano/iisiHy BHAC/iZOK TaKOi HEBIAMOBIAHOCTI iH(popMarii.

6.4. 3a mopyIIeHHsI CTPOKiB BUKOHAHHSI [UIATIKHUX OMepaiil, mependadeHnx 3akoHOM abo J{oroBopom, SIKIIo 1ie BifOysocs 3 BuHu banky npu nopymeHHi
HIM yMoB JloroBopy, octanHiit crutadye KitienTy nerto y po3mipi 0,1 BificoTka Biji CyMH IIpOCTpOYEHOTO IUIATEXY 3a KOXKEH JIeHb MPOCTPOUEHHS, ane He Oinbmre 1 %
BiJl CyMH IepeKasy.

6.5. bank He Hece BIAMOBIATBHOCTI 32 3aTPUMKY 3[iHICHEHHS PO3PAaXyHKIB, SIKIIO TaKa 3aTPHMKa BHHHUKJIA BHACIIIOK mOpyiieHHs KiieHTOM yMOB 1BOTO
Jlorosopy.

6.6. baHk He Hece BiAMOBIAANBHICT 32 HEOTPUMAaHHs a00 HecBoeyacHe oTpuMaHHs Kili€eHTOM MUCEMOBOI KOPECTIOHICHIIIT, HAMTpaBIeHOT Ha HOTO aapecy Juis
JHMCTYBaHHS, IO BKa3aHa y JloroBopi, y BHIAAKy 3MiHM PEKBI3UTIB Ta/abo Micue3HaxokeHHs (Micus npoxuBanHs) KiieHta 0e3 momepeaHboro mucbMOBOTO
MOBiTOMIIEHHSI BaHKy Npo Taki 3MiHH, B TOPSAKY, BU3HAYCHOMY LM J{OrOBOpOM.

6.7. baHk He Hece BiJIOBIaIBHOCTI 3a BiAMOBY HajaT KilieHTy mocimyry Ta/abo mpoBecTH OIlepalliio, sIKIO BOHH He nepeadadeHi JloroBopom uu y banky
BIJICYTHI TeXHIUHI MOXJIMBOCTI Ha iX IPOBE/ICHHS/HAJaHHS Ta/a00 y 1HIIMX BUMAAKaX, nepenadadeHux uum JJoroBopom.

6.8. bank He Hece BiANOBiTATBHICTE 3a BigMOBY HajaTu KitieHTy mociyry Ta/abo mpoBecTH omepamniro Ta/abo BHKOHaTH HajaHi KiieHToM muaTixkHi
IHCTpYKIIi 32 BiACyTHOCTI BMHU bBaHKy, 110 MPU3BENO 0 MOPYIIECHHS CTPOKIB Ta/ab0 MOBHOTH MepepaxyBaHHS MOJATKiB, 300piB (0OOB’S3KOBUX IUIATEXIB) 10
JIep KaBHOTO OI0JpKeTy a0 JiepKaBHUX [UILOBUX (POH[IIB, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

6.9. bank He Hece BiIIOBINAIBHOCTI, SIKIO TIOMHIJIKOBE 3apaxyBaHHs/CIMCAHHA TPOIIoBUX KomTiB 3 PaxyHky(-iB) Kiienra BinOynocs 3 Bunm Kiienra abo
OT0 KOHTPAreHTIB.

6.10. bauk He Hece BiAMOBimANbHICTH 32 HemocTady OTpuMaHHX KITIEHTOM TOTIBKOBHX KOIITIB, SIKIIO Taka Hemoctada Oyna BusiBneHa KitieHtom mpu
nepepaxyHKy TOTIBKH 11032 MexaMH baHKy 1 0€3 MpUCyTHOCTI NpeAcTaBHUKa baHKy.

6.11. bauk He Hece BiAMOBIAANBHICTH 32 30uTKH KitieHTa, 1110 CTaM HACTIIKOM HEJOTPUMAaHHS OCTAaHHIM BHMOT J[0roBOpY Ta/ab0 YMHHOTO 3aKOHO/IABCTBA
VYkpainu.

6.12. bark He Hece BiJMOBITANBHOCTI 3a PO3TOJIOIICHHS HUM iH(popMarii moxo inenTudikarii Knienra ta/abo cyri ¢inancosux onepariit Kiienra Tperim
ocobaM 3a yMOBHU TOTPUMAaHHS BHMOT, TiepeadaueHux UM JloroBopom ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.13. bauk He Hece BiAMOBITATHFHOCTI 32 OOMEKEHHs, CaHKIII Ta OyIb-sKi iHIN HACTIAKH mOA0 paxyHKiB Kii€eHTa, rpomroBux KOMITIB i omepamiii 3a
paxynkamu KiieHTa, y BUNajaKax, KOJIM Taki HACJIIKH MOB’sI3aHi 3 BUKOHAHHAM BHUMOT 3arajbHOro ctaHaapTy 3BiTHOCTi CRS Ta/abo BHKOHaHHSAM BHMOI 3aKOHY
FATCA 3i ctoponu baHky, MoJaTKOBHUX CITy>KO/KOHTPOJIFOIOUMX OPTaHiB IHIIUX JAepXKaB, OaHKIB-KOPECIIOH/ICHTIB Ta 1HIINX 0Ci0, 1110 OepyTh y4acTh B MepeKasax, a
TaKoX - 3a Oy/b-sKi IOB’A3aHi 3 UM 30UTKHU, BUTPATH, MOPaJIbHY IIKOIY TOIIO.

6.14. Criopy, 10 BUHHMKAIOTh MPOTATOM Aii 11boro JloroBopy, BUPIIIYIOTCS HUISXOM IEPEroBopiB. Y pasi HEIOCSATHEHHs 3rOAH - Y Cyli BiANOBIAHO 10
YMHHOTO 3aKOHOJIaBCTBAa YKpaiHu.

7. DOPC-MAXOP.

Bio imeni Banky: Kuienm /6i0 imeni Knicuma:
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7.1. CropoHH He HecyTh BiAIIOBITaIbHOCTI 32 HEBHKOHAHHS 200 HEHaJIe)KHEe BHKOHAHHS CBOIX 3000B'A3aHb 3a UM J[0TOBOPOM, Y BUIAJKY SKIIO IOPYIIHUK
JIOKYMEHTAJIBbHO JIOBEJIE, IO €JMHOI0 OE3M0CEepeIHbOI0 MPUYMHOI TAaKOr0 HEBUKOHaHHSA HUM € Dopc-maxop. Popc-MakxopoM € Haa3BUYaiHI Ta HEBiZBOPOTHI
00CTaBUHY, IO 00’€KTUBHO YHEMOJIHBIIOIOTH BHKOHAHHS 3000B’A3aHb, Iepef0aueHUX yMoBaMH JlOroBopy, IO SIKHX, 30KpeMa, BIIHOCATHCS: 3arpo3a BiiiHH,
BKJIIOUAIOYHM ajie HEe OOMEXYIUHCh BOPOXXMMH aTakaMH, OJIOKaJaMH, 3arajibHa BiiCbKOBa MOOLTi3awisi, BiiCHKOBI Jii, OroJOIICHa Ta HEOTOJOIICHA BiliHa, il
CYCHiIBHOTO BOpora, 30ypeHHs, aKTH TepopusMy, IMBepcii, miparcTBa, Oe3naau, Onokaja, pEBOIIOLIs, 3aKOJIOT, NMOBCTAHHS, MAcOBi 3aBOPYIICHHS, BBEICHHS
KOMEHJAHTCHKOI TOJUHH, KAPaHTHHY, EKCIIPOIpialis, IPUMyCcOBEe BIITyYCHHS, 3aXOIUICHHS IiAMPHEMCTB, PEKBI3HIlis, POMaJICbKa IeMOHCTpamis, OJI0Kaa, CTpalk,
aBapis, Moxexa, BUOyX, eMbapro, 3a00poHa (0OMEKEeHHS) eKCIOPTY/IMIIOPTY TOIIO, a TAKOXK BUKJIMKAHI BUHATKOBIMH IIOTOJHUMU YMOBAMH, 3aKOHOJABYHX aKTiB
Jep)KaBHUX OpraHiB, aKTiB HOPMAaTHBHOrO i HeHOpMaTuBHOro xapaktepy HBY, mo mpsmo abo omocepeakoBaHO 3a0OpOHSIOTH UM OOMEKYIOTH MOXKJIMBICTH
HaJIS)KHOT0 BUKOHaHHS CTOpOHAMHM CBOIX 3000B's3aHb 3a UM J[oroBopom (naiti — «Dopc-Maxopy).

7.2. CropoHa, sika nepebyBae mij BImBoM Dopc-Maxopy, 3000B’s13aHa BXKUBATH BCIX PO3YMHHUX Ta 3[IMCHEHHHX 3aXOAIB JUIS 3MEHIICHHS HETaTHBHOTO
BIMBY dopc-Maxkopy Ha BUKOHaHHs JloroBopy Takor CTOpPOHOIO.

7.3. IIpo nacranus dopc-MaxopHUX 00cTaBMH CTOPOHH HOBHHHI MHCHMOBO iH(GOPMYBaTH OJHA OAHY IMPOTSIOM II'SITH KaJICHIApHUX JHIB 3 MOMEHTY iX
HACTaHHS 3 OHCOM (aKTiB, IO YHEMOIIHBIIOIOTH BUKOHAHHS 3000B’s13aHb 3a JloroBOopoM.

SIKuIo i 00CTaBUHK TPUBATHMYTH ITOHAJ TPU MICSLI MiAPsA, TO KokHa 31 CTOPiH Ma€e MpaBoO BiIMOBUTHUCS BiJ] MOAAIBLIOT0 BUKOHAHHS 3000B'13aHb 32 LIUM
JloroBopowm, i, B TakoMy pa3i, xoaHa 3i CTOpiH He MaTHMe IpaBa Ha BIAIIKOAYBaHH: iHIIOI CTOPOHOIO MIOHECEHHX IIPH LBOMY MOXIMBUX 30HTKIB.

7.4. Tlepioa 3BUIbHEHHS BiJ| BiANOBINAIBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOLICHHS HE BUKOHYIO40H CTOpoHOK Dopc-Makopy, IO MiATBEPIHKYETHCS
BI/IMOBIHOIO JI0BiJKOI0 TOProBO—MpOMHUCIIOBOI Manatd YKpaiHW Ta iHIIMMH Joka3amu/mokymeHtamu. OGcraBunun Dopc-Maxopy aBTOMATHYHO MPOAOBXKYIOTH
CTPOK BUKOHAHHsI 3000B's13aHb 3a JloroBOpoM Ha Bech Iepiof iforo fii Ta jikBigarii Haciakis dopc-maxopy.

8. IOPSIAIOK BHECEHHSI 3MIH TA PO3IPBAHHSI IOT'OBOPY

8.1. Byap-sKi 3MiHHU, TOIOBHEHHsI, TOJATKH 10 LHOro JloroBopy oopMIIOTECS HA MiACTaBi JOJATKOBHX Yro[/JI0OrOBOPIB, MiANMCAHUX YIIOBHOBAKECHUMH
npencraBHukaMu CTOpIH, SIKIIO IHIIMHA HOPSIOK BHECEHHS 3MiH, TONOBHEHB, JOATKIB He nependadeHuii uuM Jloroopom. Bei 3MiHH, HOMOBHEHHS Ta JIOJATKH 10
JloroBopy € #O0ro HeBi’€MHOIO YaCTHHOIO.

8.2. V Bumaaxax, nependadyeHHXx HOpMAaTHBHO — npaBoBuUMH akTamu HBY, Homep Paxynky(-iB) Moxxe Oyt 3mMiHeHO. CTOPOHH MOTOAMIKCH, IO Y BUIIAAKY
3Minu Paxynky(-iB) JlomaTkoBa yrojia/norosip 10 1boro JJoroBopy He yKIJIaJAeThCs, @ BiMOBIAHI 3MiHHU JI0 I[bOT0 JOrOBOPY BCTYIAIOTh B CHITY 3 JIaTH, 3a3HAYCHOT Y
noBigomnenti banky mpo 3miny PaxyHky(-iB). 3a3HaueHe moBigoMIeHHs HaACHIAEThCs KiTieHTy He MeHIe Hixk 3a I’ sITh pOOOYNX JHIB 0 JHS BCTYIY B CHITY 3MiH.

8.3. Leit {orosip Mosxe OyTH po3ipBaHHii 3a iHiiaTuBOO oaHi€el 31 CTOpiH.

8.4. bank Mae nipaBo posipBaTu J[OroBip 3 BJIAcHOI iHiLIaTHBY 3 MOBigoMICHHAM KitieHTa, B T.4. 3a IOTIOMOTOK0 JUCTAHIIIHHOTO 00CIyroByBaHHs «[HTepHET
— Bankiar» (y pasi migkaroderns Kimienra o Takoi cucteMu JUCTAHIIHHOTO 0OCIyroByBaHH:) Ta/ab0 MULSIXOM HANPABJICHHS MMOBIIOMICHHS Ha EICKTPOHHY MOIITY
Kiienra se mene Hix 3a 10 (gecsiTh) KaneHIapHHUX AHIB 10 aTH po3ipBaHHs J[oroBopy B Oyab-1KOMY 3 HACTYITHUX BHIIAIKIB:

8.4.1. XKonmen PaxyHox He OyB IIOIOBHEHHUH KOIITaMH NPOTATOM 3 (TPbOX) MICAIIB 3 JaTH MiAIKcaHHs JloroBopy.

8.4.2. 3a sxomHuM 3 PaxyHkiB He OyJ10 3iHCHEHO JKOAHOI IUIATDKHOI omepauii mpoTaroM | (0IHOro) KaJeHIapHOTO POKY, 32 BUKIIOYCHHSIM 3apaxyBaHHS
MPOLICHTIB, CIIUCAHHSI BUHATOPOJ Ta KoMiciii baHky 3a 1e6eTOBIM mepeKka3oM KOIITiB.

8.4.3. KitieHT He CIUTaTHB B TOBHOMY 00CSI31 HAJIXKHI JI0 CIUIATH BUHArOpoH Ta/abo kowmicii 3riguo 3 Tapudamu banky nporsirom 3 (Tpbox) MICAIIB MiAPS.

8.4.4. Ha PaxyHKy BUHHK BiJ €MHHU#T 3aJIMIIOK KOIITIB (HeoOymoBneHuit JloroBopom oBepapadt), skuii He OyB JTiKBiZOBaHUA MPOTIroM 1 (OZHOT0) MICSII.

8.4.5. Kuient He noTpumyeThcsi BuMoOr JloroBopy, mpaBmi MiKHApOAHO! IUIATDKHOI CHCTeMH Ta/ab0 3aKOHOAABCTBA YKpAlHH, WIO PEryiioe
00cITyroByBaHHs 0aHKIBCHKOTO PaxyHKY.

8.4.6. BunukuenHns y banky o0cTaBuH, SKi YHEMOXXIUBIIOIOTH IIPOIOBKEHHS 00CIyroByBaHHs PaxyHKiB ab0 HaJaHHs MOCIYT, nepeadadeHux J[oroBopom.

8.4.7. B iHIIMX BUMAAKax mepeadavYeHnX 3aKOHOIABCTBOM YKpainu abo J{oroBopom.

Kuient nouner npotsirom 10 (necsTn) KaJeHIapHUX JHIB 3 JHS HAalpaBJICHHS MOMy MOBiZOMICHHS IMpo Hamip posipsatu Jloroeip momatu g0 banky
MIATDKHY 1HCTPYKIHIO MPO IepeKa3 3amuiiKy KowTiB Ha Paxynky Ha paxyHku KiienTta B iHmomy GaHKy abo HamaTé CBOI MHCHMOBI 3allepeveHHs LUIOA0 HAMIPY
Bauky posipsatu [oroBip. ¥ pasi ne 3BepHeHHsi KiientoMm 10 BaHKy 3 METOI0 OTpHMAaHHs 3aJMIIKY KOIITIB Ha PaxyHKy mpOTArOM 3a3HAYEHOTO CTPOKY Ta He
HaJ[aHHs MMHCBMOBHX 3alepedeHpb mono Hamipy banky posipsatu J{oroBip BBakaerbes, mo KiieHT 3romen 3 posipsanusM Jlorosopy, mpu mpoMy bank Ha 11
(opuMHagUATHIA) KaleHAApHUH JeHb 3 AHsA 3 HampasieHHs KiieHTy moBimomiieHHs 3akpuBae PaxyHOK, a y BUNAAKy HasBHOCTI Ha PaxyHKy 3aJMIIKy KOIITIB
nepepaxoBye iX Ha OalaHCOBMH paxyHOK bBaHKy, J€ BOHM OOJIKOBYIOTBCS 1O MOMEHTY 3BepHeHHs Kiienta mo banky 3 meroto ix orpumanHns. I[Iporsirom
nepebyBaHHs KOIITIB Ha OalaHCOBOMY paxyHKY baHKy Oymb-sKi mporeHTH abo iHIIi JoX0AM Ha 3a3HadeHi KomTn baHKoM He HapaxOBYFOTHCS.

V pasi pozipsanns JloroBopy Ta 3akputTs PaxyHky 3a iHiriatiBoro baHky BinOyBaeThcs 3 MiJcTaB BiJICYTHOCTI onepariii 32 PaXxyHKOM HpOTAroM TphOX
POKIB MiApsii Ta BiACYTHOCTI 3aJMIIKY TPOLIOBUX KOWITIB Ha PaxyHKy (32 yMOBM BiJICYTHOCTI IHIIMX paxyHKiB KiieHTa, Bimkputux Ha ymoBax Jloroopy)
noBigomiieHnst Kiienta 1mpo Hamip posipsari J{oroBip He HampaBisieThesl. BkaszaHuil B oMy IyHKTI J[OroBOpY MOpSIOK IIOBIJOMIICHHSI 3aCTOCOBYETBCS Y
BUMAJIKaX, SIKIIO iHIINK MOPSIIOK HE BCTAHOBJICHHH OyAb-IKMMH iHIIUMH yMoBamu JloroBopy.

Bank mae mpaBo posipBatu Jloropip 6e3 ZOTPHUMaHHS CTPOKY, BCTAHOBJICHOTO B LIbOMY MYHKTi JloroBopy y Bumaaky, sikio KiieHT He HamaB Banky
iHpopmMamnito Ta/abo0 MOKYMEHTH IIpO BJIAaCHHH CTaTyc IOAATKOBOIO pE3WJEHCTBA ab0 MOJATKOBOTO DPE3WIEHCTBAa IOro KiHIEBHX OeHe(iliapHUX BIIACHHKIB
(xoHTpOIepiB), a0o Oyi0 BUSABIEHO HEIOCTOBIPHICTh HasaHoi banky iHdopmarii B T.4. po Te, mo KiieHt ta/abo JloBipeHa ocoda He € OJAaTKOBUMH PE3UICHTaMU
IHIIUX KpaiH, a TaKoX y pasi, ko bauk iHinitoe posipBanus JloroBopy Ha mifacrasi 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHIiO Jeraizanii (BiAMHUBaHHIO)
JIOXOMIB, OJEpXKaHWX 3JIOYMHHHM NUIIXOM, (piHAHCYBAaHHIO TepOpH3My Ta ()iHAHCYBAHHIO PO3IIOBCIOJDKEHHS 30poi MacoBOrO 3HHIIEHHS», TO, ITOYHHAIOUH 3
HACTyImHOro pododoro aus baHk mpunuHse npoBeaeHHs ycix onepauiil 3a PaxyHkom KiieHTa 3a BUKITIOYEHHSIM omeparlii 3 mepekasy 3aIMIIKy KOIITIB Ha paxyHOK
KnienTa y iHmomy 6anky.

8.5. lorosip Mosxe OyTH po3ipBaHuii 3a iHimiaTHBOMO KiTieHTa NIIIXOM MOJAHHS OCTAHHIM BiJIIOBIXHOI MHCEMOBOI 3asiBH 10 baHKy He MeHIIe, Hixk 3a AecsATh
KaJIeHJapHUX JHIB 70 AaTH posipBaHHs JloroBopy, 3a ymoBH 3akputTs Kiienrom PaxyHky (-iB), BIAKpUTHX 3a MM /IOrOoBOpOM Ta MOramieHHs BCiX I'POIIOBUX
3000B’s13aHb Kiienra nepen bankowm 3a 1ium JloroBopom.

9. CTPOK JIIi IOTOBOPY TA MOPSJIOK 3AKPUTTSA PAXYHKIB

9.1. Leit loroBip ykiajeHuii Ha HeBU3HAYCHHI CTPOK, HAOMPAE YMHHOCTI 3 THs #OTo mimnucanHs oboma CTopoHamu.
Jist [loroBopy npunuHseThes 3a 3rofoto CtopiH abo y BUNaJKaX, BU3HAYCHNX YNHHAM 3aKOHOJABCTBOM YKpaiHH Ta/a00 muM JJoroBopom.

9.2. Paxynok(-1) 3aKpHUBa€THCsI Ha micTaBi 3asiBu KimienTa Ta/abo 3a iHIINX MiACTaB, mepeadadeHnx nuM JJoroBopoM, YHHHIM 3aKOHOIABCTBOM YKpATHHU Ta
HOPMaTHBHO — NpaBoBuMH aktamu HBY.

YV BUINazKy 3aKpHTTS paxyHKY 3a 3asBoto KiieHra it posipsanns JloroBopy, bank npoBoanTs 3aBepuranbHi onepariii 3a Paxynkom.
3asBy mpo 3akpuTTs paxyHky KitieHT Moxke momatu mo BaHKy 4epe3 cepBic eIeKTPOHHOrO JoKyMmeHTooGiry «Buacho» (https://vchasno.ua/), mignucasmu ii
KBaJTipiKOBAHUM €NEKTPOHHUM ITi IITUCOM.

3anmmok komTiB, baHk Ha mixcTaBi miatixHOI iHCTpYKIii KitieHTa nepepaxoBye Ha iHIINiA, BKa3aHni KilieHTOM paxyHOK, 4 BHILTauye B TOTiBKOBiH dopmi
3 ypaxyBaHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKPAiHH.

Paxynok(-ku) Kiienta bank 3akpuBae Ha HaCTYHUI pOOOYHIA I€Hb, MICIIA 3AIHCHEHHS BCiX B3a€MOpOo3paxyHKiB CTOpOHAMH.

9.3. V pazsi 3akpurtsa Paxynky(-iB) Kmienra, bank momae BioMocCTi Ipo Iie B €IEeKTPOHHOMY BHIVILAL 3acobamu enekTpoHHoi momrtn HBY no opranis
Jlep>xaBHOI MOaTKOBOI ((picKaNbHOI) CIly:KOH y CTPOK ITIepea0adeHnii YNHHIM 3aKOHO/IaBCTBOM YKpaiHH, 3 BUKOPHUCTAHHSIM 3ac00iB 3axucty iHpopmauii HBY.

9.4. Y Bumnazkax 3akputTsi okpemoro Paxynky Kitienta 1eit J[oroBip mpooBKye AisSTH CTOCOBHO iHIINX BiAKpUTHX PaxyHKIiB y pamkax mporo Jlorosopy. 3
JIaTH 3aKPHUTTS OCTaHHBOTO i3 PaxyHkiB KiieHTa, BIAKPUTUX BIATIOBITHO 10 YMOB 11600 J{oroBopy, J{oroBip BBXXAETHCS TAKUM, 110 BTPATHB YHHHICTS.

10. HOPSIJIOK B3AEMO/IIi CTOPIH 3A JOIIOMOI'OIO CEPBICY «IHTEPHET BAHKIHI»

10.1. Croponu, kepyrourcs ymoBamu JloroBopy, aiimum 3roau, mo bank Ha migcrasi 3asBu, cknageHol 3a ¢opmoro banky Ta akuenrtoBaHoi bankowm, Ta
BianmoBinHo o [lpaBun HamaHHs moCHyr 3 JIHCTAaHLUIHHOTO OOCIYroBYBaHHs, IO pPO3MIIEHHI Ha odiuifiHomy caiiti banky 3a mOCHIaHHIM
http://www.universalbank.com.ua/internet-banking-business (#amam - «[IpaBmia HagaHHsS HOCIYr 3 AMCTAHLUIHHOTO OOCITyroByBaHHs») miakmodae Kirienra mo
CHCTEMHU IMCTaHLIHHOrO 00ciyroByBaHHs «lHTepHeT — BaHKiHI» Ui 3IiHCHEHHS OCTaHHIM OINEPaTHBHOIO BEICHHs CBOiX PaXyHKIB Ta 0OOMiHY TEXHOJIOTIYHOIO
iHdopmaniero Mixk bankom Ta Kitientom, BimoBiaHO 10 yMOB 1boro JIoroBopy Ta 3 ypaxyBaHHSIM OCOONHBOCTEH, BU3SHAYEHUX YUHHUM 3aKOHOIAaBCTBOM Y KpaiHH.
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10.2. O6cnyroByBanHs KiieHTa, M0 3IiMCHIOETHCS 3 BUKOPHCTAHHSM CHUCTEMH JUCTAHLIIHOTO 00ciyroByBaHHsI «IHTepHeT — BaHKiHI» BiOmOBiTHO 1O
JoroBopy, mepenbauyae HampasieHHs Kiientom no baHky OUCTaHLIHHHX MMOBIZOMIICHB/3asB/pO3MOPSKEHB/ IHCTPYKIIH/JOKYMEHTIB, B T.4. IOAO MPOBEICHHS
omepariit 3a Paxynkxom(-mu) Ta 00poOky baHkoM qUCTaHIIHHKX TOBiTOMIICHB/3asB/pO3IOPSIKEHB/ IHCTPYKITiH// MoKyMeHTiB KiieHTa, BiAIOBIIHO 10 BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.

BukoHaHHS AUCTaHUIHHUX po3nopsypkeHb Kiienta mepenbadae mpuiHATTS Ta 0OpoOKy BaHKOM eNeKTpOHHHX IUIATDKHUX I1HCTpykuiii Kiienra Ha
3[iMICHEHHS IIaTexiB 3 Horo Paxynky(-iB), HaganHs KilieHTy B €IeKTpOHHOMY BUIJIS/II BUIIUCOK 3 Horo PaxyHKy(-iB).

10.3. EnexkTpoHHI JOKyMEHTH, IO HampaBILtoThes KimieHToM y BaHK 13 BUKOpPUCTaHHSM CHCTEMH JMCTaHIIHHOTO 0OciyroByBaHHs «IHTepHeT — BaHkiH»
MOBUHHI MIiCTUTH yci 000B'S3KOBI PEKBI3UTH, [I0 BH3HAYCHI BUMOraM{ YHHHOTO 3aKOHOJABCTBA YKpAalHM Ta JAOroBopaMu yknaneHumu mix Kitienrom ta Bankowm,
OyTH HifmucaHi eNeKTPOHHUMHU migmucamu (fami B mpoMy posnimi Jlorosopy — “EIT”) ocif, ynmoBHOBakeHHX MiANHMCYBAaTH Taki JAOKyMeHTH. JJOKyMeHTH Ha
posmopspkeHHsT PaxyHKOM(-MH) MalOThb MICTUTH HigmucH oci0, ski MaioTh HpaBo posmopsypkatucs PaxyHkom srimHo 3 Hamanumu Kiientom no banky
JOKYMEHTaMH, Ta/abo iHIHMH 0co0aMH, YIOBHOBOXCHHMH HajaHowo 10 banky mosipenicTio Bin imeni Kmienra, Haganux Kiienrom Banky BiamoBizHo 1o ymoB
JloroBopy Ta BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

B Oynp-sikOMy pasi el1eKTpOHHA IUIATDKHA IHCTPYKIIs, sIKa MepefaeThesi baHKy 3 BUKOPHCTAHHSIM CHCTEMH JUCTaHLIHOrO 00CcayroByBaHHs «IHTEepHeT —
BaHkiHr» Mae MICTUTH Bci OOOB’SI3KOBI PEKBI3HTH, IO HependayeHi 3aKOHOAABCTBOM YKpaiHH, JIoroBopoM Ta (OPMOI0 TOKYMEHTY PO3MIIIECHOIO B CHCTEMi
JMcTaHLiiHOro 00cyroByBanHs «IHTepHeT — BaHKiHDY.

10.4. Omnepamnii Mix BTacHUMHE PaxyHKaMy, BHYTpIIIHb00AaHKIBChKI Ta MiXXOAHKIBCBKI IepeKa3d BUKOHYIOTECS 3a PaxyHkamu, mo HaBezeHi B JloBinni mpo
BIJKPUTTS paxyHKY(-iB), sika Hajaetbest bankom Kutienty npu Biakputti PaxyHky(-iB).

10.5. KiieHTy He 103BOISIETHCS (OPMYBATH €NEKTPOHHI IUIATDKHI IHCTPYKINi Ha MiACTaBi IDIATDKHHUX IHCTPYKIIH, IO MAlOTh JOAATKU (PEECTPH YeKiB,
pEECTpH TOKYMEHTIB 110 aKPEAUTHUBY, iH.). 3a3HaUeHi JOKYMEHTH IIOBUHHI HaJaBatucs 10 baHKy Ha IanepoBHUX HOCIAX.

10.6. [lns 3abe3mneueHHs KOH(iAEHLIHHOCTI iHpOpMALii, 10 NEPECUIAEThCS 3 BUKOPUCTAHHAM CHCTEMH AWCTaHLiiHOro obciyroByBaHHs «IHTepHET —
BankiHT», BHKOPUCTOBYIOThCS 3ac0o0M KpHunTorpadiaHoro 3axucty. KirieHT BH3Ha€ JOCTAaTHIM MeTO[ 3aXUCTy ENeKTPOHHHUX JOKYMEHTIB, [0 NEPECHIAIOTECS, B T.4.
SJEKTPOHHUX IUIATDKHUX IHCTPYKLiH, 3 BUKOPHUCTaHHAM KpunrorpadiuHux 3acobiB, 30kpema EIl, 110 HakiamaeTbcs Ha JOKYMEHT, B T.4. €ICKTPOHHY ILUIATDKHY
IHCTPYKIIifO, 32 JOIIOMOTOI0 IIPOrPaMHOro 3abe3nedeHns bauky.

10.7. EnexTpoHHUH TOKYMEHT, SIKHH NepeNacThesl 3 BUKOPUCTAHHAM CHCTEMH AWCTaHLIHHOro oOciyroByBaHHs «IHTepHeT — Baukinr» Ta mignucanumii EIT
YIIOBHOBYKEHUX 0Ci0 Ma€ TaKy >k IOPHANYHY CHILY, IO ¥ BIATIOBiHMIT JOKYMEHT Ha IalepoBOMY HOCII, MiANHMCAHUI BIACHOPYYHUM ITiAIIMCOM 3a3Ha4eHHX OCi0 Ta
cKpimuieHunit neyatkoro Kiienra.

10.8. Enextponnnit mokymeHt KiieHra BBaxkaeThesi oTpuManuii bankom y Bumaaky oxepskanus KiieHTOM copMOBaHOTrO, 3 BUKOPHCTAHHSIM CHCTEMH
JMCTaHLiiHOTO 00cyroByBaHHs «IHTepHeT — baHKiHI», cucteMHoro HoMmepy EnekrpoHHOrO nokymenty. KimieHT 30008’ s13aHHIl nepeBipsTH cratyc EnexrpoHHOro
JOKYMEHTY MICJIsl HOr0 CTBOPEHHSI, 1100 BIIEBHUTHUCH, 1110 ENeKTpoHHMIT JOKyMEHT npuitHaThil BaHkoM.

10.9. Bank 3anumae 6e3 BUKOHAHHS eNEKTPOHHI IUIaTikHI iHCTpyKiil KimienTta Ta iHmi EnexTpoHHI HOKyMeHTH, siki Haaiuwm a0 BaHky depe3 cuctemy
JMCTaHLiiHOTO 00CIyroByBaHHs «IHTepHeT — BaHKIHI», y BUIaIKax, NependadeHnX 3aKOHOAABCTBOM YkpaiHu Ta J[oroBopoM, Ta/abo SIKIIO BHHHUKJIA ITOTpeba
3'scyBatu ocoby Kiienrta ta/abo Horo mpenctaBHHKIB, cyTh HisuibHOCTI Kimienta, ioro ¢inancoBuii cran, koau KiieHT He HamaB IOKYMEHTIB 1 BimomocTei, 110
MiATBEPKYIOTH I AaHi, a00 MOJaB HEMpaBANBI/MOMUIKOBI BiIOMOCTI mpo cebe Ta/abo y IHIIMX BUMAAKaX MepeadaveHnX YHMHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta
noBigomisie KitieHTa npo NpUYMHY NMOBEpHEHHS ENEKTPOHHMX NOKYMEHTIB 0e3 BHKOHaHHsI. baHk moBepraec 0e3 BHKOHAaHHS odopmieHy KilieHTOM eneKkTpoHHY
MIATDKHY IHCTPYKIIIO Y I€Hb 11 HaAXOKeHHs a00 Ha HACTYMHHI POOOYHiA ICHb, SIKIIO TAKUN JOKYMEHT HaIiioB 10 baHKy miciis 3aKiHIEHHI ONEepaIiiiHoOro JHs.

10.10. Buxopucranus KiieHToM cuctemu AucTaHUiiHOrO oOciayroByBaHHsi «lHTepHeT — BaHKIHM» He BHKIIOYAE MOMXIHMBOCTI 00poOneHHs bBaHkom
nokyMeHTiB KitieHTa Ha IanepoBHX HOCISIX BiAOBIIHO 10 yMOB JIoroBOpy Ta BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHU.

10.11. Skmmo KiieHT migKIIO4YeHU# MpOTe HE BUKOPUCTOBYE CHCTEMY OHCTAaHLIiHOro obcayroByBanHs «lHTepHeT — BaHkiHr» Ais BigmpaeieHHs 10 banky
EnekTpOHHUX MOKYMEHTIB i HE OJep)Kye BHITHCOK OLTbIN HDK 3 Micsui mocmijp, baHk Mae mpaBo mpusynuHHTH 1 3a0iaokyBaTH oOciyroByBanHs Kiienrta 3a
JIOTIOMOT'O0 CHCTEMH JMCTAHIIHOTO 00cmyropyBanHs «IHTepHeT — BaHKiHr» 3 MeTor0 3a0e3meueHHs Oe3neku B3aeMoii Mixk bankom 1 KitienToM 03 moBiioMIIeHHS
ioro npo ue. Hanani, npu 3Bepuenni Kiienta, bank, Ha mizcTtasi nucbMoBoi 3asBu KutieHTa, 31iHcHIOE po3010KyBaHHs focTyny KitieHTa 10 cucteMu IUCTaHIIIHOTO
obcmyroByBaHHs «IHTepHeT — BaHKiHr 0€3 CTArHEHHs A0IAaTKOBOI IUIATH.

10.12. bank 30608 s13yeThes iHdopMyBaTH KitieHTa npo 3MiHy pexnMy poOOTH B CHCTEMI JIUCTaHIIHHOTO 00cmyroByBanHs «IHTepHeT — baHKiHT».

10.13. V Bumaaky BUHMKHEHHS 3arpo3d HECaHKIIOHOBAHOTO JIOCTYILY, BTPAaTH, BUKpPAJaHHS €JIEKTPOHHUX HOCIiB, 1m0 MicTaTh EIl, KiienT 30008’ 13yeThest
HErafHO NPUIMHUTHA BUKOPUCTAHHS CUCTEMH AUCTAHLIHHOrO 00cIyroByBaHHs «IHTepHeT — BaHKiHI», B T.4. TPOBE/ICHHS CICKTPOHHMX ILIATEXKIB, 1 TOBIJOMHTH PO
ne bank Oyzb - SKUM 3pyYHHM CIIOCOOO0M, a TAKOXK MHCBMOBO - IPOTSTOM 24 TOAWH 3 MOMEHTY BUHUKHEHHS BUIIE3a3HAUYCHIX O0CTABHH.

10.14. Bank yrpuMye miatexi i komicii 3a 3ailicHenHs KitieHToM omepariiii 3a TONOMOror CUCTEMH JUCTaHLiiiHOro o0cinyroByBaHHs «IHTepHeT — baHkiHr»
3sriguo 3 Tapudamu, ymoBamu JloroBopy ta [IpaBiuI HagaHHs TOCTYT 3 AUCTaHMLiitHOro 06cmyroByBanms Kiienra.

10.15. bank Mae npaBo BizMoBHTH KIlieHTY y BUKOHAHHI (3aIMIIHTH 0e3 BUKOHAHHS) €IeKTPOHHOI IUIATDKHOI IHCTPYKIIi, SIKIO OIlepalisi MiCTUTh O3HAKU
TaKoi, o miasarae GiHAHCOBOMY MOHITOPHHTY BiANOBiAHO 10 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta MpoTUAilo Jieraizanii (BiJMUBAHHIO) TOXO/IB, OJEPIKaAaHUX
3MOYMHHUAM IULIXOM, (DiHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUILCHHS», 3 HACTYIMHUM MOBigoMiIeHHsM KitieHTa mpo e
3ac00aMH CHCTEMH JHUCTAHI[IHHOro 00cTyroByBaHHs «IHTepHET — BaHKIHI BigIIOBIAHO 0 BUMOT YHHHOTO 3aKOHO/IAaBCTBa YKpaiHH Ta yMOB JloroBopy.

10.16. CTopoHH YCBiZOMIIIOIOTh, IO BHKOPHCTAHHS IOKYMEHTIB B €NEKTPOHHIH (HOpMi CTBOPIOE PH3HK MEPEXOILICHHS/BUKPAICHHS KOH(IISHIIi i HOT
iHdopMmarii TpeTiMu 0c06aMu - 3MOBMHCHUKAMI.

KrieHT Hece BiMOBiqanbHICT 3a 3a0€3MeUeHHs] CXOPOHHOCTI CMapT-KapT, iHIINX HOCIB, iMEH Ta MapoJiB, 0 HAJAFOTh JOCTYII IO CHCTEMH JHCTaHIiTHOTO
obcimyroByBaHHs «IHTepHeT — bBaHKiHr», a TakoX 3a NpPaBWIbHICTE OQopMieHHS ENEKTpOHHMX IOKYMEHTIB, B T.Y. €JIEKTPOHHHMX IUIATDKHUX I1HCTPYKIIIH,
CHPSIMOBAHUX 3a JOTIOMOTIOI0 CUCTEMH JTUCTaHLIHOTO 00cyroByBaHHs «lHTepHeT — baHkiHr» 10 baHKy.

10.16.1. KiieHT 3060B’A3y€ThCS:

a) 3aificHIOBaTH HEOOXiHI 3aX01 Oe3neKu s poOOTH 3a TOMOMOT 0K CHCTEMH AUCTAHIIIMHOTO 00CcIyroByBaHHs «IHTepHET — BaHKIHI» y BiIOBIAHOCTI 10
Ipasun indopmarriiinoi Ge3meku, mo po3mimeni Ha odinifiHomy caiiti banky 3a mocwranusm http://www.universalbank.com.ua/internet-banking-business (u#agani -
«ITpaBuna iHpopMariitHOI Ge3meKkn»);

0) mepeKoHaTUCsT B TOMY, III0 Ha KOMIT FOTEpax KOPUCTYBAdiB CUCTEMHU IMCTAHIIHHOTO 00CIyroByBaHHs «IHTepHET — BaHKIiHI» BCTAHOBIICHI aKTyallbHi
Bepcii MPOrpaMHoOro 3a0e3rnedeHH s, BKIFOUAI0YH aHTUBIPYCHI IIPOrPaMy, ONepalliiiHi CHCTEMH;

B) HE BCTaHOBIIOBATH Ha KOMII'IOTEpH KOPHCTYBadiB CHCTEMH IHCTaHLiifHOro obciayroByBaHHs «IHTepHeT — bBaHKiHr» mporpamm, siki HE MaroOTh
BiMOBIIHUX cepTH(iKaTiB\ mIeH3iit.

10.16.2. KuieHT npuiiMae pu3MKy SKi MOKYTh BUHUKHYTH Y 3B’s13KY 3 HasBHICTIO BipYyCiB Ha KOMIIT IOTepi KOpHCTyBaya.

10.16.3. baHk He Hece BiANOBINANBHICT 3 PH3UKY, IO TTOB’53aHi 3 BIDyCHUMH aTaKaMH, BHACIIIJIOK SKUX iIeHTH(}IKaTOpH KOPUCTYBaUiB, iMEHa, mapoii Ta
ceptudikaru KiieHTa MOXyTh OyTH BUKOPUCTaHI B IIAXPAWChKHUX IIIISX.

10.17. bank He Hece BiANOBINaJIbHICTh 32 OyaAb - sKi BTpatu, nmoHeceHi KiieHToM Ta/abo Horo moBipeHMMH ocobamu, IO CTAJIM HACHIIKOM HEIOJep KaHHS
Kiientom Ta/abo iforo moBipeHHMMH 0co0aMH HpOLEAYp Ta HMpPaBWJI, BCTAHOBICHHX bankoMm y mpomy JloroBopi, IIpaBui HamaHHS MOCHYr 3 ANUCTAHLIHHOTO
obcmyropyBanHs Kiienrta, IIpaBun iHdopmariiiHoi Oe3neku, a TakoX IHIIMX MpPaBHJI Ta HPOUEAYp po3MilleHHX Ha o¢iuiiiHOMYy caiiti BaHKy, siki CTOCYIOTBhCS,
30KpeMa, BXO/y JI0 CUCTEMH JTHCTaHLiiHOro o0cinyroByBaHHs «IHTepHeT — baHkiHr» 1 37iliCHEHHs onepaliii B cucteMmi. baHk He Hece BiNOBIJaIBHOCTI 32 BTpaTu
Kiienra, 1mo cTamy HaciiZKOM HEMOXKJIMBOCTI BXOXY JO CHCTEMH AWCTaHLIHHOro 00cCiyroByBaHHs «IHTepHeT — BaHKIHI» IO NpHYMHAM, SKi 3HAXOIATHCS 11032
cdeporo KOHTpoIro baHKy, BKIIOYaO4YH BTPATH, 1110 BHHUKIIM B PE3YJITAaTi HACTaHHS 0OCTaBUH HE EPEepOOHOT CHITH.

10.18. BaHk He Hece BiAMOBINaIBHOCTI 32 omepailii, IpoBe/ieHi 3a paxyHkoM KirieHTa Ta 1X HacliAKH, SIKIO MOXKJIMBICTb MPOBEACHHS 3a3HAYCHUX Olepanii
BHHHMKJIA He 3 BUHHU baHKky.

10.19. Bank He KOMIEHCYe i He moBeprTae Oyab-sAKi BUTpaTH KiieHTa, MOB’s3aHi 3 JOCTYIIOM 10 CHCTEMH IUCTaHLiHOrO o0cimyroByBaHHs «IHTepHeT —
Bankinr» ab0 3 floro BUKOPHCTAHHSIM.

10.20. bank nonepemkae KitieHTa po MOXKIIHBY TEXHOJIOTIUHY 3aTPHUMKY IPH JOCTABLI CHCTEMOIO TUCTAaHLIHHOro 0OciyropyBaHHs «lHTepHeT — BaHKiHD»
migmcanoi EIT enekTpoHHOI miaTixkHOi iHCTPYKIii abo0 iHIIOro HajiciaHoro XOKyMeHTy no banky, KiieHt npuiimatoun mo yBaru Take momepemxeHHs banky
3000B'sI3y€ThCS He IIPEe'IBIATH IpeTeHsiit banky mpu HasBHOCTI Takoi TEXHOJIOTIYHOI 3aTPUMKH.

10.21. Cucrema aucraniiiiHoro oociyropyBanus «IHtepHeT — BaHKiHI» Mpalioe 1izog000Bo (IIaTexXi MPOBOAATHCS B onepauiitnuii yac baHky).

Bio imeni Banky: Kuienm /6i0 imeni Knicuma:

(mianue ta MLIL.) Cmopinka 7 3 12 (migmuce ta MLIL.)



10.22. Ctoponu, kepyrouuck ymoBamu JloroBopy, Aiiinm 3roay, mo bank Ha mincrasi 3asBu, ckiaaneHoi 3a ¢popmoro banky Ta akuenroBanoi bankom, Ta
BianoBixHo 1o IlpaBui HaJaHHS MOCIYr 3 JUCTaHMLiHOTO 0OcayroByBaHHs migkmodae Kiienta no Cepsicy «KopropaTuBHHIT aBTOKITIEHT, 11O MPU3HAYCHUH JUIS
obciyroByBaHHs KITi€HTIB 3 BEIMKHM JOKyMEHTOOOITOM.

10.23. Cepsic «KopropaTuBHHII aBTOKITI€HT» Hependadac:

- iHTerpauiro Oyxrantepchkol cucreMu KiieHTa i3 cepBepoM CHCTEMH IMCTaHLIHHOro 00CIyroByBaHHs «IHTepHET - BaHKiHDY;

- aBromarnyHe migmucanHs EIT Kiienrta mmaTiXHUX 1HCTPYKIH, IO BUBAHTaXYIOTHCS 13 OyXranTepchKoi cHCTeMH, Ta iX BigmpaBka B bank 6e3 Bxoxy B
iHTepdeiic cucTeMH AUCTAHIIITHOTO 0OCIYroByBaHHS «IHTEpHET - OaHKIHT»;

- aBTOMAaTHYHE OTPUMaHHs BHUIHCOK 1Mo Paxynkax Kiienra 6e3 BXomy B iHTep¢eiic CHCTeMH NHUCTaHLIHHOrO 00ciyroByBaHHs «IHTepHET - GaHKIHD) s
TIOJANIBIIOTO 3aBaHTAXKEHHS B OyXTalTepChKy CHCTEMY.

11. BACTOCYBAHHSI EJJEKTPOHHOI'O JOKYMEHTOOBIT'Y

11.1. CTopoHH ZOMOBHJIHCEH IIPO MOXJIMBICTH 3aCTOCYBAHHS NP B3a€EMOBITHOCHHAX EICKTPOHHOTO JOKYMEHTOO0DIry, a caMe BUKOPUCTAHHS EICKTPOHHUX
MiANKCIB Ii 9ac CTBOPEHHS, 0OpOOIEHHS, OCBITYEHHS KOMiil Ta 30epiraHHs eNeKTPOHHUX JOKYMEHTiB Ta BH3HAaHHA CTOpOHAMH JOKYMEHTIB B €ICKTPOHHOMY
BUIJISIIL 13 BAKOPHUCTAHHSM €JIEKTPOHHOTO MiIIHCY.

11.2. YMOBH i OPSIIOK BUKOPHCTAHHSI €IEKTPOHHOTO MiIIUCy.

11.2.1. CTOpOHH NOMOBHWINCH BBAXKaTH YIOCKOHAJECHWI €NEKTPOHHUH MiANHC, IO OyJe BHKOPHUCTOBYBAaTHCh KIi€HTOM BilNOBiAHO O YMOB IbOTO
JHoroBopy (mami B mpomy posaiai JloroBopy - EIT) BHAZOM eleKTPOHHOrO MiAMUCY, OTPUMAHOTO 3a PE3YNbTaTOM KPHOTOrpadiuHOro MEepeTBOPEHHS HAaOOpy
CNICKTPOHHUX JAaHHX, SKUH TOAAETHCS A0 [HOro Habopy abo JIOriYHO 3 HUM HOEAHYETHCS 1 Ia€ 3MOT'y MiATBEPIUTH HOro LiTiCHICTh Ta iAeHTH(IKyBaTH miANKUCcyBaya.

11.2.2. EII KiieHTa BHKOPHCTOBYETHCS B SKOCTI aHanora ocoducroro miamucy: KilieHT reHepye KIFOUOBY mapy — 3akpuTHil (a00 CeKpeTHHi) K4, 3a
JIOTIOMOT'OI0 SIKOTO IiIIUCYETHCS TOKYMEHT, 1 BiAKPHTHI KJII04, 32 IOMOMOIOIO SIKOTO MepeBipseThes mianuc. KiieHT Moxke MaTH MOTPiOHY KiNbKICTh Map KIIOYiB
EIL Koxuomy cexkpernomy kimouy EI1 Kiient npusnacHioe HaiiMenyBanHs. KoxxHa mapa KIIF04iB TeHEpy€eThCs BIACHOPYY KOPUCTYBAYEM - BiMOBIAAIBHOI 0CO00I0
(cmiBpobitHukOoM Kimienra). [lns dopmyBanus EIl BHKOpHCTOBYIOThCS KpUnTOrpadidHi aaroputMmu, BOYJOBaHI B CHCTEMYy IHCTaHI[IHHOTO OOCITyroBYyBaHHS
«IluTepuer-bankinry. s akTuBalii 3reHepoBanoi Kito4oBoi napu Kiienty motpibHo ocobucto Hagatu B baHk po3apykoBanuii ceptudikaT Bigkputoro kimoua EIT,
nucbMoBY 3asBy Kiienra (3a ¢popmoro banky).

11.3. Croporu nomosmnch BBaxxatH EIT 3pa3komM BiacHopyuHoro miamucy Kiienra a6o npencrasHuka KitieHTa, yIloBHOBaXK@HOTO Ha YKJIaJaHHS BiJ] iIMEH1
Kirienrta npaBo4nHIB Ta HiAMHCAHHS BiAMOBIAHUX JOKYMEHTIB, y po3yMiHHi 4.3 ¢1.207 LluBinsHOro Komekcy YKpainu.

11.4. TlepeBipka WiNICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENCKTPOHHUX NOKYMEHTIB, Ha siki Hakimamexo EIT Kiienta,a takox mepesipka EIl Kuienra,
3IIHCHIOETHCS 32 JONOMOTOI0 CHCTEMH IHCTAaHLIHHOrO oOciayroByBaHHS «lHTepHEeT-BaHKIHI» B aBTOMAaTHYHOMY PEXHMIi BIJIIOBIAHO IO pErJIAMEHTY pPOOOTH
cuctemu. KIlieHT Oro/mKyeThest i3 BCTAaHOBICHHME y BaHKy mporieaypamu mepeBipku iiCHOCTI eeKTPOHHUX TOKyMeHTiB Ta EIT.

11.5. Iicnst yxmagansst nporo Jlorosopy Kitient moxe Haacuaatu banky Oyab-siki eleKTpOHHI JOKYMEHTH (B T.4. €IEKTPOHHI MIATDKHI IHCTPYKIIT, JOBIAKK
PO CUCTEMY rapaHTyBaHHs BKJIAJiB (i3ndHHX 0ci0) 3 HaknazaHHaM Ha Hux EIl, BusHauenux J[oroBopom, 3 ypaxyBaHHSIM HAaCTyITHOTO:

11.5.1. Taki HOKyMEHTH He MOXyThb OyTH 3amepedeHi CTOpOHAMH IHIle HA Tild MiACTaBi, M0 BOHM yKiajaeHi i3 BukopuctanusMm EIl Ta/abo maroth
eNeKTPOHHY (Gopmy;

11.5.2. Kuient npuiiMae Ha cebe PU3MKU Ta BCIO BiIOBIJAJIBHICT 3a il CBOIX HPEICTaBHUKIB (IIOCAZOBUX OCi0), sIKi OTpUMAaIM JOCTYI IO CHCTEMH
CTAHLIHHOTO 00cmyroByBanHs «lHTepHeT-BaHKiH» Ta 10 0cOOHCTHX KiII04iB KoprcTyBauis EIl, 1110 3a3Ha4aoThCs y 3asBi.

11.5.3. KuieHT mOro/pkyeTbcsi Ta BH3HA€E, IO MiAMKCYBay, sKWil 3aificHuB Haknamands EIl Ha eIEKTPOHHHN MOKYMEHT, [MM CaMHM 3aCBiIYUB, LIO
03HaHOMHMBCS 3 yCIM TEKCTOM JOKYMEHTY, IIOBHICTIO 3pO3yMiB HOTO 3MiCT, HE Ma€ 3allepeueHb 10 TeKCTy SIK 32 OKPEMHMH YacTHHAMH TaK i B HiloMy, i cBiToMo
3acrocyBaB EIl B KOHTEKCTI, epeadaueHoMy JOKYMEHTOM (IIiAMHCaHO, TIOTOHKEHO, 3aCBITYEHO TOIIO).

11.5.4. 3a3na4yeHunit y upomMy nyHKTI JJOroBOpy HOPSIOK yKIAASHHS/HAICHIaHHS eJIEKTPOHHUX TOKYMEHTIB MOIIHMPIOEThCS Ha HaacuianHs Kiiearom bauky
Komiii Ta/abo opuriHaimiB Oy[Ib-SKHX JOKYMEHTIB, 3 METOI 3ifiCHCHHS NepeKasy KOLITIB, 3apaXxyBaHHs KOIITIB, KYMiBJ, NPOJaxy, OOMiHY iHO3EMHOI BAJIIOTH,
Hancunands Kiientom 3asB Ha KymiBimio/ mpoaaxx/ oOMiH iHO3eMHOI BaJIOTH, INIATDKHUX 1HCTPYKIIN y iHO3EeMHI# BaliOTi, HAJaHHSI JOKYMEHTIB MIOA0 3IiHCHEHHS
Ta/ abo aHai3y EKCIOPTHHX, IMIOPTHHX, KAMITATbHMX, IHIINX BATIOTHHX OIepauiif, 3asB, HOBIJOMJICHb IIOAO IHIMIIOBAHHS PEECTPAliHHUX Al HA MiACTaBi
JIOTOBOPIB KPEMTIiB, TO3HMK Bijl HEPE3WJIEHTIB, HAaJaHHA OAaHKIBCHKUX BHITMCOK, JIUCTIB, iHIIMX JOKYMEHTIB, JJOKYMEHTIB JUIS 3[IHCHEHHS aHali3y Ta HepeBipKH
JIOKyMeHTIB (iHpopMarii) npo ¢iHaHCcOBI oneparii Ta X y4yacHHKiB, ckiageHHs KilieHTOM IIaTiKHUX IHCTPYKIIN Ha pO3MOPSPKEHHS BIACHUMH KOLITAMH.

11.5.5. enekTpoHH1 TOKyMEHTH, SIKi MiAMKCYIOTHCS IUIIXOM HakiIaganHs oquoro EIT, BBaxaroThCst AIHCHUMH 3 MOMEHTY HOr0 HaKJIalaHHs..

11.5.6. Buxopucranus EIl He 3MiHIOE MOpSAKY YKITaJaHHS NPAaBOYMHIB, ITiJIMCAHHS JOTOBOPIB Ta IHIIMX JOKYMEHTIB, BCTaHOBJIEHOTO 3aKOHOM JUIS
BUYMHEHHS NIPABOYMHIB B TUCHMOBIH (opmi.

11.6. CTOpOHU B3a€MHO BH3HAIOTH IOPUJIMYHY (I0KAa30BY) CHJIY 3a €NEKTPOHHUMHM JOKyMEHTaMH, mianucaHuMu Kiientom abo xopuctyBadamu Kiienra 3
BukopuctanusM EIT, 6e3 HeoOXiqHOCTI IX MiATBEpKEHHS JOKyMEHTaMH Ha ANlePOBHX HOCIAX 3 HAKJIAJEHHSIM Ha HUX BIACHOPYYHHX ITiAITUCIB.

11.7. Y pa3i cTBOpEHHS €NEeKTPOHHOrO AOKYMEHTa 3 HaknaaeHHsM EIT (B T.4. cTBOpeHHs eNeKTpOHHOI Komii 3 marnepoBoro nokymenTa), Cropona Jlorosopy
Ha BuMory iHmoi CTOpOHM HaJae 3acBiUeHY KOO 3 €IEKTPOHHOIO JOKYMEHTAa LUISIXOM BUTOTOBJIEHHS MalepoBOi KOMIl TAKOro JOKYMEHTa, ad0 3acBigdeHy
TIarepoBy KOIIIIO 3 OPHTIHAIHEHOTO NAIEPOBOTrO JOKyMEHTa (IPH HaIaHHI €IeKTPOHHOI KOl 3 MamepoBOro JOKYMEHTY) i3 JOTPHMaHHSM IIPaBHII JJIOBOJACTBA Ta
3aCBIAYEHHSM 11 BIZTOBIJHOCTI OPHUTIHAITY BIACHOPYYHHUM IiIITUCOM OCOOH, 110 Ma€ HEOOXiTHI MOBHOBa)KEHHSL.

11.8. Indopmartis mpo omepariii, siki MOXXyTb OyTH 3ailicHeni 3 BukopuctanusiM EIT moxe 6ytu otpumana Kitiearom uepes odiuiitnuii caiit banky Ta/a6o

yepe3 CUCTeMy JMCTaHIiifHoOro obcmyroByBanHs «IHTepHeT barkinr» ta/abo y Binminenni banky.
11.9. EnextponHuii okymMeHTo00Ir Mixk bankom ta Kinienrom, 3 ypaxyBanHsAM yMoB 11boro Jlorosopy Ta IIpaBui 31iiiCHEHHS €eKTPOHHOIO JOKYMEHTOOOIrY, 1110
posmimienHi Ha odinifiHomy caiiti Banky 3a mocumannsM http://www.universalbank.com.ua/internet-banking-business (wamani - «[IpaBuna 3mificHeHHs
€IIEKTPOHHOTO JJOKYMEHTOO00ITY»), Ma€ 371ii{CHIOBAaTHCh Yepe3 CHCTeMY AMCTaHIIHHOro 00cayroByBaHHs «IHTepHEeT baHKiHTY, y BiMOBiHOCTI 10 yMOB JloroBopy Ta
IIpaBun HagaHHA TOCHYr 3 AMCTaHIiHHOrO oOcimyroByBaHHs. CTOPOHM BHKOHYIOTH Ta JOTpUMYIOThCS [lomitukm indopmauiiiHoi Oesmnexu/kibepOesneku AT
«YHIBEPCAJI BAHK», o po3mireni Ha odiuiitnomy caiiti Banky 3a mocunanssiM: https://www.universalbank.com.ua/our-bankh

11.9. Iepesipka EII Ta ayrentudikaris KnieHta 3iliCHIOETECS 3 BUKOPHCTaHHAM MPOTPaMHO-TEXHIYHHX 3aco0iB banka. B pasi HeratuBHOTO pesynmbrary
nepeBipku bank BigmoBisie KiieHTy B IPUIOMi €IEKTPOHHOTO TIOKYMEHTY.

11.10. V Bumaaky KOMIIpoMeTarii ocobucroro kioua KirieHta BCi elneKTpOHHI TOKYMEHTH, ITiANMucaHi 3 BUKOpHCTaHHsIM Takoro EIN micis koMmpomerarrii
BBQKAIOTHCS HE[IHCHUMH.

11.11. ¥V pasi 3anoxisHHs 30uTkiB iHmid CtopoHi abo TperiMm ocobam mpu Bukopuctani EII, Tsrap (pu3uk) ix BimmkomyBanHs Hece CTopoHa,
sIKa/TIPEeICTABHUKOM $SIKOI 3aBJJaHO IIKOJy BHACIIIIOK HETTPaBOMIPHOTO/TIOMUIIKOBOTO BHKOpucTanHs EIT.

11.12. bank He Hece BiAMOBiaIbHOCTI 3a Oyab-sIKi BTpaTH, moHeceHi KitieHToM Ta/abo TperiMu ocobamm, IO CTaNM HACHiAKOM HemoxepskaHHs KiienTom
Ta/abo iforo mpeacTaBHUKAaMH (TIOCAJIOBUMH 0COOAMH) MPOLEAYp Ta MPaBHII, BCTAHOBICHNX BaHKOM i po3milieHux Ha odimiitHoMy caiiTi banky, siki cTocyroThes,
30KpeMa, BXOJly B CHCTEMY JHCTaHIIHOTO 00ciyroByBaHHs «[HTepHeT baHKiHr» 1 3/1iHiCHEHHS omepalliii B CHCTeMi, a TaKOXK 3a 30UTKH, moHeceHi Kiientom ta/abo
Horo mpeacTaBHUKaMH (IIOCAJOBHMH 0co0aMy), SIKi CTaaM HaciiIKoM HeBHKOHaHHS KirieHTom Oymp-skumx cBOiX 3000B’s3aHb 32 JloroBopoM. bank He Hece
Bi/INOBINAJIEHOCTI 3a BTpaTH, MoHeceHi KitieHToM BHAcHiok 3xilicHeHHs onepaniii o paxynkax KiieHta TpeTiMm oco0aMH BHACHiZIOK OTpUMaHHS HUMH JOCTYITY, a
TaKOX BHACIIZOK 3aBOJIOJIIHHS TPETiMU ocobamu iH(opMaliero, o Hajae MOxIMBicTh BukopuctoByBati EIl Kiienta. baHk He Hece BIAMOBIIAIbHOCTI 3a BTPATH,
IO CTAJIM HACTIIKOM HEMOXIIMBOCTI BXOAY B CHCTEMY AMCTaHI[IHHOro oOcimyroByBaHHs «IHTepHeT BaHKiHTY» MmO mpHYmHAM, sIKi 3HaXOAATHCS M03a Cheporo
KOHTpOMIO BaHKy, BKIIOYAOYM BTpaTH, IO BUHWKIM B pPe3yJbTaTi HACTaHHsA OOCTaBHH HerepeOopHOi cwin. baHk He Hece BiANOBIJATBHICTH 33 PU3MKH, IO
MOB’si3aHi 3 BIDYCHUMHM aTaKaMH, BHACTIJOK SKUX iH(opMalis, mo Hagae MOXIUBICTh BUkopuctoByBatH EIl KiieHta mMoxe OyTH BHKOpHCTaHAa B IaxXpaiChKUX
LSIX.

11.13. Bank 3000B's13aHuil Hagati KiieHTOBI Ha HOro BUMOTY 3acBiqYeHy KOIIO Ha Iamepi 3 eJIeKTPOHHOTo AOKyMeHTa, miamucanoro KiieHToM Ta/abo
bankowm 3 naknagenum EIT;
11.14. KiieHT 30008’ s13aHUH:
. 03HAOMHTHCH Ta AOTPUMYBATHCh lIpaBui HajaHHS MOCIYT 3 AMCTaHLilHOro obcmyroByBanns Kiienra, [Ipasun indopmaniiinoi 6e3nexu ta lpaBun
3[1MCHEHHS eIeKTPOHHOIO JOKyMEHTOO00IrY, 1110 po3MimieHi Ha odimitHoMy caiiTi banky;
. HaJaBaTH MOBHY Ta HilCHY iH(popMaLilo HeoOXiHy s oro ineHTHdikanil Ta reHeparii KIo4oBoi MapH;
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MNapThep cooroaxi. NapTHep Ha3askau.

. 30epiraTu y TaeMHHUNi ocobuctuii kmod EIl Ta BxXuBaTH BCiX MOMUIIMBHX 3aXOAIB I 3al00iraHHS HOrO BTPATH, PO3KPHUTTS, 3MIHH Ha3BH, 3MiHH
(hopmaTy 4n HECaHKI[IOHOBAaHOTO BUKOPHCTaHH;

*  BHKOPHCTOBYBATH OCOOHCTHII KJIIOY BUKIIIOUHO 3 METOIO €IEKTPOHHOI B3aeMoii 3 barkom;

=  HeraiiHO iHpopMyBaTH bBaHK IpO KOMIpOMETAIil0 OCOOMCTOro KJIOYa, BTpaTy IPHCTPOIO, 4Yepe3 SKWil 3IIHCHIOBABCS MOCTYH JIO CHCTEMH
ncTaHUiitHoro odcnyroByBanHs «lHTepHeT BaHKIHI», BHHUKHEHHS OyIb-KHX MiJ03p, L0 HAJAIOTh MOXJIMBICTH NPHIYCTHTH 3aBOJOIIHHS TPETIMH
ocobamu iHpopMaii, mo Hafae MOXIUBicTh BUKopuctoByBatH EIT Kiienta;

*  THCHEMOBO MoBigoMuTH baHk mpo Oyab-sKi 3MiHK B HOr0 IEPCOHAIBHUX, PEECTPALIHHNX a00 KOHTAKTHHUX AaHUX, a00 MEPCOHATBHUX a00 KOHTAKTHHX
JTaHUX HOTO MpPEICTAaBHUKIB (0CaI0BHX 0Ci0), HamaHux baHky.

12. BAKJIFOYHI ITOJIOKEHHSI
12.1. CtopoHH, KepyIOUUCh BiAMOBITHUMHU MPHHIUIIAMU CBOOOAU IOTOBOPY, AOMOBIJIMCS, IO IiJ Yac ykiIageHHs mporo JloroBopy, koxHa i3 Ctopin
3000B I3yETHCS 3aBi3yBaTH KOXKEH apKylll, Ha SKOMY BHKJIAJCHO yMOBU J[OrOBOpY, IUISXOM IOCTABJICHHS MIINKHCY YIIOBHOBa)XEHOTO MPEACTABHUKA BiIINOBIIHOI
Croponu Ta nedatku CTOpoHH (SKIO HASBHICTH NIEYaTKH NependaueHa yCTAaHOBUMMH JTIOKyMEHTaMH), K10 CTOPOHOIO € I0pUInYHa 0c00a.

12.2. KutieHT migmucan#sam 1poro J{oroBopy, miaTBepaxKye, 1Io:
(a) Kitient HagaB baHky cBOIO MOBHY, O€3BIAKINYHY MUCHMOBY 3rO/y Ta IMPaBO 30MpaTH, OTPHUMYBATH, 30epirati, BAKOPHCTOBYBATH, HaJaBaTH iHhopMaLio

LIO/I0 AiSUIBHOCTI Ta (iHaHCcOBoOro craHy KiieHTta, a Takox iH(GOpMALi PO BUI HOro €KOHOMIYHOI AisIIBHOCTI, HOTO HAJISKHICTh J0 TPYNHU IOPUIAMYHUX OCi0, 110

3HAXOMATHCS iJ| CIIUIBHUM KOHTPOJIEM, CTaTyC y4acTi IOPUIMYIHOI OCOOM y TPy, HalexkHicTs KiieHTa o rpynu MOB'I3aHUX KOHTPAreHTIB, IO HECYTh CIUIBHUH

SKOHOMIYHHI PH3HK, BIIOMOCTI, 110 i1EHTU(IKYIOTh BIACHHKIB IOPHANYHOI 0COOH, SIKi BOJOMIIOTH AECATbMA 1 OUTbIIE BiICOTKAMHU CTATYTHOTO KAIiTAly IOPHIMYHOT

ocobu (it (isMYHMX 0ci0 - BIACHUKIB: Npi3BHINE, iM'S Ta 1o 0aThKOBI, iNeHTH(]ikaniiiHM{ HOMep IUIATHHKA IOAATKy Ta/abo iH(opmamis 3 Hmacmopra, Micue

peecTparii; U IOpHANIHAX 0Ci0 - BIACHHKIB: IIOBHE HalMeHyBaHHS, iqeHTU]IKaniiiHui koJ y €IHHOMY Jep>kaBHOMY peecTpi IOpHANIHHX 0ci, (i3ndHuX ocib -

MiANPHEMIIB Ta TPOMaJChKUX HOpMyBaHb), HaKT NPOXOKEHHs ayauTy (HiHAHCOBOI 3BITHOCTI IOPUIMYIHOI 0COOM ab0 KOHCOMiZOBaHOI/KOMOIHOBAaHOI (hiHAHCOBOL

3BITHOCTI TPYIH, JIO CKJIamy sIKOi BXOIUTh KilieHT, sika cTana 4u craHe BimoMoro baHky y mporeci oOcyroByBaHHS Ta B3aeMOBiHOCHH 3 KitieHTOM um iHIIMMHU

ocobaMu TIpu HaJlaHHI 0aHKIBCHKHX HOCITYT (Hajali — «baHKiBChbKa TAEMHHIIT»), a TAKOX IIPaBO Ha 00poOKy Ta mepenady Oyab-SKUM iHIINM 0c00aM IepCOHAIBHUX
nanux Kuienta (30kpema, mpi3Buia, iM’si, 10 GAaTHKOBI, JaTH Ta MiCLsl HapOPKEHHS, TPOMAJSIHCTBA, CTATi, BIKYy, MicLsl NpOXHBaHHS ((paKTHYHOrO Ta aapecu
peecTpanii MicIsl IPOXKUBAHHA), HOMEPIB 3ac0o0iB 3B SI3KY, y TOMY YHCIi: HOMepy TenedoHy/dakcy (B TOMY 4HCIi pododoro, MoOLILHOr0, HOMepY TenedoHy 3a

aJipecoro peecTpamii MicIs IPOXKUBaHHS a00 (PaKTHYHOTO MPOXKUBAHHS), aJPECH CJICKTPOHHOI MOIITH, TAHUX IACIIOPTHOTO JOKYMEHTa, a00 iHIIOro JOKYMEHTa, 10

nocBiquye ocoby Kiienra/macnopTHux AaHux abo JAHUX 1HIIOTO JOKYMEHTA, IO MocBiguye ocody Kitienta (B TOMy umcni cepii, HOMepy, KHM Ta KOJM BHAQHUH

JIOKYMEHT, IO TIOCBiIuye 0co0y, a TakoxK Beiel iHmIol iHdopMarii, 3a3Ha4eH0] B TAKOMY/TaKUX JOKYMEHTI(-ax)),iIeHTu(IKaIiiHOro HOMEPY/PeECTPaLiiHOrO HOMEPY

00J1iKOBOT KapTKH, CIMEHHOTO CTaHy, PiBHS OCBITH, CHeLianbHOCTI/Ipodecii, TpyaoBoi DisIbHOCTI (B TOMY YHCII, MicIil poOOTH, OCa |, CTaXy Ta JJOCBiLY poboTH),

COLIaNBHOrO Ta MailHOBOTO CTaHy, PiBHs AOXOMIB, Gororpadiii Ta Bimeo (abo iHIIOro 3amicy 300paxkeHHs ocobu), hinancoBoi iHdopmarii (30kpema, HOMEpIB Ta

IHIIMX PEKBI3UTIB 1 CTAHYy PaxyHKIiB (y TOMY YHCIi PaxyHKIB, sIKi OOCIYTOBYIOTBCS 32 JOIIOMOTOK0 OAaHKIBCHKUX IUIATIKHUAX KAPTOK), BIAKPUTHX y OaHKAX, 3QIHILKIB

TPOIIOBYX KOIITiB HA paxyHKax, iH(popMamii Ipo JaTH, po3Mip Ta NpHU3HAYEHHs IUIATEXy OIlepawiil 3a paXyHKaMH), PO YMOBHU YKJIaJIeHHS, 3MiHH, pO3ipBaHH,

BHUKOHaHH! 11b0T0 JloroBopy Ta/ab0 Oyab-sKHX {HIIMX JOrOBOPIB, IO YKIaaeHi Ta/abo yknagatumyTses bankom 3 Kitientom sik ¢i3ndHoro 0co6oro Ta/abo GizndHo0

ocoboro-mianpueMiieM, Ta/abo sSK HPEACTABHUKOM IHIIOI 0COOH y MaiOyTHbOMY, CTaH 3a00proBaHOCTi 3a UM J[OroBopoM, BHKOHAHHS 3000B’S3aHb 32 IHM

JloroBopoM Ta/ab0 Oyab-sIKMM iHIINM JOrOBOpOM, iH(popMmariro npo Kirienra six npo ¢isudny ocoby Ta/abo ¢izndHy ocoOy-mianpuemns, Ta/abo sK IpeACTaBHAKA

iHIIOT 0COOH, MaHHWX CBITOLTB MPO AEP)KaBHY PEECTpawiio (i3HyHOi 0COOU-MIANPHEMIN, IHIIMX TOKYMEHTIB MPO MiAMPHEMHHIBKY AiSUTBHICTH (i3ndHOI 0COOH-

MANPHEMIIS, Y T.9. MO0 HOTO CHCTEMH OMOJATKYBAHHS, JAHUX LIOA0 MICLS 3AIHCHEHHS MiAMPUEMHHULBKOI IisUTHOCTI TOIIO), 10 cTanu BigoMi baHky, 30kpema, 3

JOKYMEHTIB, BUaHUX Ha iM’s Kitienra, y ToMy uncii Tux, mo HajgaHi abo Oynyts Hamani Kiientom baHky Juist yknasieHHs, 3MiHH, pO3ipBaHHS, BUKOHAHHS [[bOTO

JloroBopy Ta/a60 Oyab-AKHX IHIIHX AOrOBOPIB; Ta/ab0 MOKYMEHTIB, BuAaHuX Ha im’s KiieHTa, y ToMy umcni TuX, o Hagaui abo Oyayte Hagaui Kiientom Bauky sk

MPEeICTaBHUKOM 1HIIOI 0cobu; Ta/abo 3 mianucannx Kiientom mokymeHTiB (B Tomy uucii 3 Kiientom); Ta/abo 3 Bimomocrei, siki Kimient HamaB Ta/abo HagacTs B

MaiibytHeoMy baHKy, fK B IHCBMOBIH, Tak i B ycHilf (opmi, BIAIOBITHO 1O MeTH OOpPOOKM NEPCOHANBHUX AaHMX, MO CHOPMYIbOBaHI B 3aKOHAX, 1HIINX

HOPMATHBHO-TIPABOBUX aKTaX, MOJIOKEHHAX, YCTAHOBUMX UM IHIIMX JOKYMEHTax, sKi PEryiiooTh AisibHICTH Banky (Hamani — «[lepcoHanbHi gaHi»), Ta iHIIOU

KoHpineHuinoi inpopmanii mopo KiieHra, BU3HAYEHOI SK TaKOK YHHHMM 3aKOHOJABCTBOM YKpaiHM Ta sSKa CTala 4d cTaHe Bijomor banky mpu

B3aeMoBinHOCcHHAX i3 Kiientom Ta/abo iHmmMu ocobamu (bankiBcbka Taemuumms, IlepcoHanbHi naHi Ta iHma KoH(ixeHNilHA iH(OpMamis — 32 TEKCTOM LBOTO

LlorOBopy iMenytoThes sk «KoHdinenuiitna Indopmarisn»), 30kpema, ajie He BUKJIIOYHO, B HACTYITHUX o0csirax Ta/abo Bunaakax (B YKpaiHi Ta 32 KOPJOHOM):
sIKa BI/IMOBITHO 10 3aKOHOJABCTBA YKpaiHM BXOIMTH JI0 CKJIaAy KPEAUTHOI icTOpii - 10/Bim/depe3 OIOpO KPEAUTHHX ICTOPIiH, sIKi CTBOPEHI Ta 3AIfCHIOITH
JUSUTBHICTG BIATIOBITHO O 3aKOHOAABCTBA YKpaiHHM, 30KkpeMa, Bin/mo IIpuBatHe akuioHepHe ToBapucTBO «Ilepme Beeykpainceke bropo Kpemuranx IcTopii»
(agpeca: 02002, Ykpaina, micto Kuis, Bynuus €srena Csepcrioka 11, inentudikamiinuit kox 33691415), [IpuBatHe akuioHepHe TOBapHCTBO «MiKHApOIHE
Bropo kpemutHux icTopii» (ampeca: 03117, Vkpaima, wmicro Kwuis, mpocnekt Bepecrteiickkuit (mpocnekt I[lepemoru), Oymunok 65, odic 306,
inentudikaniitanit kog 34299140), ToBapHuCTBO 3 OOMENKEHOIO BiIOBINAIBHICTIO «YKpaiHChKke OIOpo KpemuTHHX icTopii» (agpeca: 01001, Ykpaina, micto
Kuis, Byn. ['pymieBcekoro, 1-11, inentudikaniitnuii kox 33546706) Ta inmoro(-omy) 610po KpeIUTHUX icTOpii, o moromkene bankom, Ha3Ba i aapeca sIKOro
noBigommsitiMerhest Kimienty. KiieHT moromkyeTses 3 TuM, o baHk Mae mpaBo Hamaté HeoOXimHy iHdopmariiio momo GopMyBaHHsS KPEAHUTHOI icTOpii
iHmMM ocobam, kUM I iHdopMamis HeoOXigHa JUIs BUKOHAaHHS CBOiX (yHKIiH abo HamaHHS mocayr banky, B oOcs3i, skuii Oyne Bu3HaueHo baHkKoM
CaMOCTIIHO 3 ypaxyBaHHSM BUMOT 3aKOHOJABCTBA Y KpaiHHU;

- sIKa BIAMOBIZHO /IO 3aKOHOJABCTBAa YKpaiHH, B T.4. HOpMaTUBHUX akTiB HBY morpebye 000B’s13k0BOr0 po3MilieHHs Ha caiiTi baHky, ekpaHax 0aHKiBCHKOTO
aBTOMara, IPOrPaMHO-TEXHITHOTO KOMILIEKCY caMOOOCTyTOBYBaHHS, B MICIISIX (ITyHKTaX) HaTaHHS (hiHAHCOBHX ITOCIIYT TOIIO.

- HauionansHomy 0aHKy YKpaiHH, YIIOBHOBa)KEHUM OpraHaM JIep KaBHOI BJIaJM 3 METOIO peajizalii mpouecy nepeBipku (GakTy OIjIaTH aJMiHiCTPATUBHUX Ta
iHIIMX TOCITYT 3 BUKOPMCTAHHSAM MPOrPaMHHX 3acO0iB, IHIIKM JEPXKABHHUM, CYJIOBHM, PABOOXOPOHHMM, KOHTPOIOKUYMM, (iCKalbHUM (II0JaTKOBMM) Ta
IHIIMM opraHaM Ta ocobaM, HOTapiycaM y BHIIaJKaX, nepeadadeHnX YAHHUM 3aKOHO/IaBCTBOM YKpaiHH, a TAKOX y BHIAJKaX, Koiu 00pobka [TepcoHansHux
JaHuX HeoOXinHI baHKy 3 METOIO 3aXMCTYy CBOIX IpaB i iHTEpeciB Ta/abo HEAOMYIEHHS X TIOPYIICHHS;

- MpUBaTHUM 0co0aM, izudHUM ocobaM (B T.4. Cy0’€KTaM MiANPUEMHHIBKOI AisUIBHOCTI Ta/abo caMo3aifHATHM oco0aM), CTOPOHHIM HaJaBadaM IUIATIKHHX
TIOCIIYT Ta OpTaHi3auisM JIs 3a0e3IeUeHHs] BUKOHAHHS HUMH CBOiX (yHKILII Ta/abo HamaHHs noctyr baHky BiANOBiqHO 10 0OpMIICHHX AOBipeHOCTeil Ta/abo
YKJIAJICHUX MK TakuMH oco0aMu Ta baHkoM moroBopis, Ta/abo s mpeactaBieHHs iHTepeciB banky min gac 3axucty BaHKOM CBOTX iHTEpECiB y BHIAIKy
HEBHKOHaHHs Ta/ab0 HeHane)xHoro BukoHaHHs Kiienrom/ [Topyunrenem/ 3actaBonaBuem/ InotexonaBuem/ I'apanTom cBoix 3000B’s13aHb 3a UM J{oroBopom
Ta/abo Oy/Ab-IKHMH IHIIMMH JIOTOBOPaMH, y TOMY YHCI JIOrOBOPaMH PO BIJCTYIUICHHs MpaBa BHMOTH, JOTOBOpaMH, L0 3a0e3MeYyloTh BUKOHAHHS
3000B’s13aHp KitieHTa 3a 1iuM JIoroBopom, 3a yMOBH IMOTEpEKEHHsT BaHKOM TakuX IOpHAMYHUX Ta (Pi3UYHHX 0Ci0 MPO 1X 00OB’SI30K HE PO3TOJIOIIYBATH IO
iH(pOpMAIlilO 1 He BUKOPUCTOBYBATH ii Ha CBOIO KOPHCTh YW HA KOPUCTH 1HIIUX OCi0, KpiM BUIAKIB, epe10ayeHIX 3aKOHOJABCTBOM YKpaiHu;

- 3arajbHy iH(OpPMAILiI0, [0 CTAHOBHTH OAHKIBChKY TA€EMHHIO (BIZOMOCTI mono 3aboproBaHocTi mepen baHkom, cyTi IisubHOCTI Ta ()iHAHCOBOrO CTaHy
KnienTa), inmuM Oankam B oOcsirax, HEOOXITHHMX IiJ| Yac HAJaHHSA KPEAWTIB, OAHKIBCHKHX TapaHTii, i3 3a0e3MeYeHHSIM BUMOT IIONO HETOMYIICHHS ii
HECAHKI[{OHOBAHOTO PO3TOJIONICHHS;

- npaBo 3BepTaThCcs 3a iH(opmauieto npo KiienTa Ta/abo HamaBatn iHdopmamito npo KmieHta 1o iHmmx oci6/ iHmmM ocobam, siki mos'szani 3i Kitienrom
POOMHHHUMH, OCOOUCTUMH, UIOBUMH, TPpOodeCciifHIMHU 200 IHIIUMHU CTOCYHKaMH y conianbHoMy mo0yTi Kitienra;

- Oy/ib-SIKMM IHIIMM 0c00aM, 10 TapaHTYIOTh MOBEPHEHHS OTpUMaHOro KilieHTOM KpeAnTy (HOpY4YHTENsIM, CTPAXOBHKAaM, MAaifHOBUM MOPYYHUTENSM); CTPaxXOBiit
KOMIIaHii, sKa 3iHCHIOE CTpaxyBaHHs MaifHa, 1[0 0OPMITIOETECS B 3aCTaBy MO KPEAUTY;

- HEOoOXiqHOT OyIb-KMM IHIIUM oco0aM — KOHTpareHTam (mapTHepam) basky, siki OynyTh 3aiqydeHi OCTaHHIM Ha JOTOBIpHIH OCHOBI JO TpoLecy
o0ciyroByBaHHsI baHKOM KITIEHTIB 3 METOIO HaJISKHOTO BUKOHaHHS baHKOM yMOB ykiaaeHoro JloroBopy Ta/abo yMOB Oyab-sIKOTO iHILIOTO IOTOBOPY;

- HeoOXiTHOT pH mepeaavi/oTpuManHi iHpopMalii - 1o/Bif/depe3 €nuny inpopmMauiitHy cuctemy «PeecTp Ho3HYaTbHUKIBY;

- HeoOXxinHoi npu nepeadi/oTpuManHi iHpopmaii - no/Bin/aepes Kpeaurauii peectp HBY;

- HeoOXiHOI U OTpUMaHHI/BHeCeHH] iH(opMarii 3/00 BiANOBIAHUX peecTpiB (30KpeMa, aje He BUKIIOUHO, 3 PeecTpy mpaB BIacHOCTI Ha HEpyXOMe MaiiHO), B
SIKHX 30epiraeThest iHpopMALis 00 Cy0 €KTa MePCOHATBHHUX JaHUX, HOro (hiHAHCOBOI MisNTBHOCTI, MaliHa, sSIKe HAJaHO a00 MPOIOHYETHCS y 3a0€3MEeUCHHS
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BHUKOHAHHS 3000B ' s13aHb 3a 1IUM J[oroBOpoM Ta/abo Oyab-SKHUM iHIIMM JOTOBOPOM, sika HeoOXiqHa banky mpotsrom aii JloroBopy Ta/a6o 0yIb-SKOro iHIIOro

JIOroBopy yknajaeHoro 3 KirieHTom, 3 MeTO0 BUKOHAHHSI 1IbOI0O JOpYYeHHs baHk Mae mpaBo HaACHIaTH /OTPUMYBATH BiANOBIJHI 3aIIMTH/BiAIOBII;

- HeoOxinHof iHmmM ocobam (HoBuM kpeauTopaM Kirienra) y Bunanxy BincTymienus (nepenadi) Kiienrom cBoix mpas 3a JloroBopoM iHIMM ocobam, Ta/abo y
BHUMAJKy BHHHUKHCHHs y BaHKy Hamipy 3mificHNTH Take BiACTyIUIeHHs (mepegady) 10 (aKTHYHOTO Oro 3mifiCHEHHS 3 METOK BHKOHAHHS BaHKOM, sk
nepBicHUM KkpeauTopoM KimienTta, BinmoBinHux nosoxeHns LiuBinbpHOro kogekcy YKkpaiHu BiflOBIAHO 10 3aKOHOAABCTBA YKpaiHy;

- ocobam, 10 MaloTh iCTOTHY y4acTb y IOpUIM4Hil 0cobi banky Ta/abo ocobam, siki € KoHTponepamu baHky Ta/a60 BXOAATH 4O TPy KOMIAHIH y4aCHUKOM
sikoi € bank; ocobawm, siki HafawTh BiAnmoBiaHI nociyru banky B YkpaiHi Ta/a00 3a KOPIOHOM, B TOMY YHCII, HEOOXITHUX IS ieHTU(IKaI[l Ta OLIHKK
JIOCTOBIPHOCTI, HaAIMHOCTI, IUIATOCIIPOMOXXHOCTI, @ TaKOX IUIaTDKHOI aucuuiuiind KitieHta, 1t oOCIyroByBaHHsS MPOTPaMHOrO 3a0e3IedeHHs, SKi
BHUKOPHCTOBYIOTHCSI BaHKOM 3 METOM0 3/1iiCHEHHSI OaHKIBCHKUX OIEpalliii;

- HeoOxinHof iHmmM ocobam 1y 3a0e3MeueHHs] BUKOHAHHS HUMHU CBOiX (YHKIIH a00 HaJaHHS Hocyr baHKy, BKIIouarody, ane He 0OMEXKYIOUHCh IIOCIyTaMH 3
BIZINOBITaTILHOTO 30epiraHHs IOKyMEHTIB, BEACHH apXiBiB, IPOBEACHH 3aX0IB II0A0 BPETYIOBaHHs 3a00proBaHocTi 3a M JIoroBopoM ta/abo Oyab-sKuM
iHIIUM JIOTOBOPOM TOWIO BiJIOBIZHO IO YKIAJEHUX MK TaKUMHU ocobamu (opraHizauismu) Ta baHKOM JIOroBOpiB 3a yMOBH, LIO MepeadayeHi JOroBOpaMu
¢yHKIil Ta/abo MOCIYrH CTOCYIOTECS OCHOBHOI AisIbHOCTI baHKy, siKy BiH 37ilCHIOE Ha MiJCTaBi OTpUMaHMX OAHKIBCHKOI JIeH3il Ta MACHMOBHX JJO3BOJIIB
Ta/abo CrpsSIMOBaHI Ha BUKOHAHHS YMOB Liboro JloroBopy Ta/abo 10roBopiB, 3a SIKUMH HaIa€ThCs 3a0e3MeYeH s BUKOHAHH 3000B's13aHb 3a LM JloroBopom;

- HEeoOXiTHOT B IHIIMX BHIIAJKAX, y BIAMOBIAHOCTI O BUMOT 3aKOHOJABCTBA YKpPAalHU Ta YKJIAJCHHUX JOTOBOPIB.

(6) Kiient moromxyerbcst orpuMyBatH Bin badky (#oro ymoBHOBaxkeHHX 0ci0) iHpopmamiro mogo 3000B's3aHp Kitienra, y Tomy uucni mpo daxru
HeBUKOHaHHS Kitientom 30008 s13aHb nepen barnkoM 3a ium J[oroBopom abo iHIIMM JOrOBOPOM yKiaaeHuM Mixk CTOpoHaMH, PO PO3Mip iCHYI040i 3a00proBaHoCTI
3a uuM J[oroBopom a6o iHIIKM ZOrOBOPOM yKJIageHUM Mik CTOpOHAMH, PO CTPOKK Ta yMOBH ITOTAIICHHS TAKOi 3a00prOBaHOCTI, PO 3MiHY YMOB 00CIyrOBYBaHHS
xiieHTiB banky Ta mocmyru Banky Tomio, mumixoM HampasieHHS KilieHTy BiANOBiIHHX HMOBiIOMIEHb Oy[Ib-fKHMMH 3aco0aMH 3B SI3Ky, 30KpeMa, ajie BUKIIOUHO,
MOIITOO (B TOMY YHCII €IEKTPOHHOIO TOIITOI0) 3a anpecoro KitieHTa, BkaszaHoio y 1boMy JloroBopi, Ta/abo 3a iHIIOK aapecoro, siky KilieHT nucbMOBO MOBiJOMUB
Bauk mpu 3miHi agpecu, Ta/abo Ha HOMep MoOiTbHOro Tenedony KiieHra, Ta/abo Ha aBTOBIAMOBimaY Teiae(OHY TOLIO; a TAKOXK IOTOKYETHCS OTPHMYBATH
TonepeIHbpO Oro/KeHi baHkoM miaTixHi iHCTpyMeHTH ab0 KpeAnTHI IpoaykTH baHKy, a Takox IpaBuia Ta IHCTPYKIIi MO0 X BUKOPHCTAHHS;

(B) KutieHT 03HalOMIICHHH Ta TIOrOJXKYETHCS 3 TUM, IO BUKJIAJCHI B LIbOMY MYHKTI J[OrOBOPY YMOBH € iCTOTHUMH yMOBamu J[OroBopy, T00TO HEOOXiAHUMU
JUIsL JIOTOBOPY JAHOTO BHAY IIOAO HasBHOCTI SKUX CTOPOHM JIOCAINIM 3rOJH, IPH 1boMy KilieHT He Mae mpaBo 3MIHMTH, Bifli3BaTH B OJHOCTOPOHHBOMY IOPSAKY
YMOBH, 3aKpiIUIeHi B IboMy IYHKTi [loroBopy.

() Ha BUKOHAHH B T.4. 3aKoHy Ykpainu «[Ipo ¢dinancoBi mocmyru Ta ¢iHaHCcOBI KoMmmaHii», 3akoHy Ykpainu «[Ipo miarikHi nocayrn» bank HamaB Kmienty
iH(opMaLio npo yMOBH Ta MOPSAAOK HajaHHs baHkoM (hiHAHCOBHX MOCIYT Ta iX BapTiCTh, 30KpeMa: PO BIAKPUTTS PaxyHKIiB, BAPTICTh TA YMOBU PO3PAXyHKOBO-
KacoBOI'0 0OCIIyrOBYBaHHS, YMOBH Ta BapTiCTh BAJIFOTHO-OOMIHHHX OIlepariif, iHpopMamiio Mpo MeXaHi3MH 3aXHCTy IPaB CIIOXKHUBaYiB (hJiHAHCOBHX IOCIYT, a TAKOXK
iHITY nepeadaveHy 3aKOHOAAaBCTBOM iH(opmarifo. KitieHT miaTBepKye, [0 BKkazaHa iHpopmMailis 6yjia HUM OTpIMaHa B TOBHOMY 00CsI3i Ta BiH 3p03yMiB ii 3MiCT.

(n) KuieHt migreepipkye, 10 B MOPSAAKY T4 HA YMOBaX, Nepeq0aueHMX YMHHUM 3aKOHOJABCTBOM YKpainu, KIlieHT OTpuMaB BiJNOBiAHY 3roiy/mo3Bill Ha
00poOKy (B TOMY 4YHCIi, BUKOPHCTAaHHS, MOIIUPEHHS, PO3MOBCIOJUKEHHS, peaiizallifo, neperady) MepCOHANIbHUX JaHMUX BiJ (isuuHuX ocid (B TOMYy 4HCIi,
Y4YaCHHUKIB/aKI[iOHepiB/KepiBHUKIB/yIIOBHOBaKeHHX 0Ci6/criBpobiTHHKIB KitienTa Ta ii moB’sa3aHuX 0cif), BiAMOBIAHO 10 3aTBEPAKEHOI METH 0OPOOKH MepCOHATBHIX
MaHUX y BiamoBigHux Ga3ax nanux Kiienra, mepcoHanpHi HaHi SKMX HaxaHi ta/abo Oyayts Hamaui Kiientom banky 3 MeTOI0 yKiIafaHHS Ta BUKOHAHHS [[BOTO
JloroBopy, a TaKOX iHIIMX JOrOBOPIB, YKIIaJeHUX a00 THX, 0 OyayTh ykianeHi KilieHTom 3 BaHkoM, B TOMY YHCII, ajle HE BUKIIOYHO, JIOTOBOPIB IIOA0 BiAKPUTTS
Ta obciyroByBauHs paxyHkis Kitienta B bauky 3a M JIoroBopom To1o.

((uacmunu (e),(21c) ma (3) dodaromucs y 6unaoxy, axuwo Knicnmom sucmynae @isuuna ocoba — nionpuemeys)
(e) Mignucanusm uporo Jlorosopy KitieHT Takok miATBEpIKYE, I0:

- MHCHMOBO TTOBITOMIICHHI TIPO METy 300py Ta 00pooku [lepconanbuux nanux Kiienra ta oci6, sikum nepenaiotses [lepconanbhi naui Kiienra;

- MOTOJKYEThCS Ta HAJA€ J03BIJI HA 3MiHY MeTH 300py Ta 00poOku Ilepconanbuux nanux Kiienrta, nmpo mo KiieHT Oy/e nmoBioMICHHH IUIIXOM PO3MILICHHS
BaHKoM BiZIIOBIZHOTO MOBiOMIICHHS Ha odiliiiHOMy caiiTi Banky B Mepexi [nreprer — www.universalbank.com.ug;

- moBitoMIeHu# mpo BkarodeHHs [lepconanpaux qanux Kiienra 10 6a3u nepcoHanbHUX JaHUX KIIEHTIB BaHky;

- IOBiIOMJICHHH TIPO TOPSIIOK BHKOpHCTaHHS [lepcoHanpHMX HaHMX, sIKHil mepenbadae nii banky momo oOpoOKM IMX TaHHMX, B TOMY YHCII BHKOPHCTAHHS
[epconanbHux AaHUX HpaniBHUKaMu baHKy, BIAMOBigHO 10 TXHIX NpodeciiHuX uu Ciy’)k00BHX a00 TpynoBUX 00O0B SI3KIB, Jii 1I0/I0 TX 3aXUCTY, a TAKOXK il
L1010 HaIaHHsI TOBHOT'O NpaBa 00poOku IlepcoHanbHUX AaHUX THITMM Cy0' €KTaM BiTHOCHH, MOB ' s3aHMX i3 [lepcoHabHUMU TaHUMU;

- TIOBIZTOMJICHUH TIPO TOPSJIOK MOMMUpeHHs IlepcoHanbHUX JJaHNX OyIb-aKuM ocobawm, sikuii mepenbadae Jiii banky mono mepenadi Bizomocteit mpo ¢Gisnany
0co0y 3 6a3u NepCoOHANBHUX JaHHX;

- MOBIJJOMJICHUH PO MOPSAAOK J0CTyIy 10 [lepcoHanbHUX MaHUX iHIMX OCiO, skui Bu3Havae aii baHKy y pas3i OTpUMaHHS 3alMTY Bij iHIIOT 0cOOM 110710
noctymy 1o IlepcoHanbHAX JaHHUX, Y TOMY YHCII IOPSIOK JOCTYITy Cy0 €KTa HepCOHAIBHUX JaHHX JO0 BijoMocTel mpo cede;

- MOTOJIKYETHCS 3 PSKMMOM BUKOPUCTaHHS iH(pOpMallil, 3a3Ha4eHoi y npomy Jlorosopi;

- naHa 3rona (103Bin), Hajana Kiientom Ha 30ip Ta 00poOky Ilepconanbuux nanux Kiienra, He BUMarae 37iiCHEHHsS BaHKOM MHMCHMOBHX IMOBIJOMIJIEHb MPO
nepenady Ilepconanpaux nannx KiienTa iHmmM ocobawm;

- Knient He Mmatume 110 baHky ’KOTHMX NpeTeHs3ii B pa3i BAMHEHHs OCTaHHIM Oy/b-sKOi Aii, HaCTaHHS MOJi1, 3a3Ha4eHol B 1boMy JloroBopi;

- nanani Kiientom Banky mokyments ta iHdopmarist € moBHUMH 1 gocToBipHuMu. KitieHT Hamae 3roxy Ha Te, mo bank mMae npaBo mepeBipsaTu Hagani Kimientom
JIOKYMEHTH Ta iH(OpMalifo i MpoBOAWTH Taki mepeBipku. 3okpema, KiieHnT yrmoBHoBaxye bank 3B's3yBarmcs B 3pyuHmil jns barky dac 3 Oymb-akuMu
ocobamu, y ToMy yrcii podoTozasiieM Kiienta ta/abo konTparentamu KitienTa, 1uist nepeBipku Ta oTpuManHs Oy/ib-1koi HeoOXiaHoi iHdopmarii;

- y BUnaaky BingmoBu banky B ykianenHi 3 Kiienrom Oyap-sikoro norosopy, Kiient Hanae banky 3roay Ha o0poOky Ilepconanbuux nanux KitieHTta B mimsax
iHopMyBaHHS Horo mpo Oy/b-sKi IIPOXYKTH i TTOCTYTH, IO HafalThCs barnkoM, Oyab-SKHM CIIOCOOOM, Y TOMY YHCITi BHIIE TIEpETiueHIMY,

- Hastana Kutientom 3roza (103Bin) Ha 30ip Ta 00poOKy Ilepconanbuux ganux KiieHrta i€ mpoTsSroM HEBU3HAYEHOTO CTPOKY;

- npu 3MiHi Ilepconansuux nanux Kiienta, Kmient 3000B’s3anuit Hagatn banky iHdopmariro mpo Taki 3MiHEM npotsiroM 14 poOoyMx JHIB 3 MOMEHTY
BUHUKHEHHS 3MiH, 3 HaJJaHHSM OPUTIHAJIIB BiIIOBIIHUX JOKYMEHTIB JUIsl BHeCEHHs1 ocobucTx Ilepconanpaux manux KitieHta B 6a3y mepCoHAIBHUX TaHHX
kiieHTiB banky;

- MUCBMOBO TOBIIOMJICHHIT TIPO BCi mpaBa, Bu3Ha4yeHi 3akoHOM Ykpaiuu «IIpo 3axMCT NMEepCOHANBHHMX JAHWX», B TOMY YHCII PO Hpasa, nependayeHi cT.8
3akoHy Ykpainu «IIpo 3aXxuCT NepcoHaIbHUX JaHUX»:

= 3HATH MPO JDKepena 30MpaHHs, MICIE3HAXO/KEHHS CBOIX MEPCOHANBHHMX JIAHUX, METy 1X 0OpoOKH, MicCle3Haxo/KeHHS abo Miclle MPOKMBAHHS
(nepeOyBaHHsS) BOJIOJUIBI YU PO3MOPS/IHUKA TIEPCOHATBHUX JaHWX ab0 [JaTé BIANOBIAHE NOPYYEHHS INOJO OTpUMaHHS 1€l iHdopmarii
YIOBHOB)XCHUM HUM 0c00aM, KpiM BHII/IKiB, BCTAHOBJICHHX 3aKOHOM;

. OTPHMYBATH iH(OPMAIIiI0 PO YMOBH HaJaHHs JOCTYITy JIO MEPCOHATBPHNX JAHUX, 30KpeMa, iHpopMaIlito Ipo TpeTix ocid, SKUM MepearoThest Horo
MepCOHANbHI JIaHi;

) Ha JOCTYII JIO CBOIX EPCOHATIBHUX JAHUX;

. OTPUMYBATH HE MI3HIII 5K 32 TPUALTH KaJCHAAPHUX JHIB 3 THS HaXOJDKCHHS 3alUTy, KPIM BHIIAKIB, ITepe0adeHHX 3aKOHOM, BIAIIOBIb TIPO Te, UM
00pOOIISIOTHCS HOTO MEPCOHANbHI JIaHi, a TAKOXK OTPUMYBATH 3MICT TAKUX TIEPCOHABHUX JAHHX;

. Mpe'sIBISATH BMOTHBOBAHY BUMOTY BOJIOIUIBIIO EPCOHATBHUX JJAHUX 13 3aTIepeUSHHSIM NPOTH 0OPOOKH CBOIX MEPCOHATIBPHUX JIAHHX;

. MpeI'sIBIATH BMOTHBOBAaHY BHMOTY INOAO 3MiHM a00 3HMINEHHS CBOIX HEPCOHANBHHX MAaHHX OyIb-SIKMM BOJIOALIBIIEM Ta PO3IOPSIHUKOM
MEPCOHANBbHUX JTAHUX, SKIIO I IaHi 00pOOIAIOTHCS HE3aKOHHO YH € HEJOCTOBIPHUMH;

. Ha 3aXHCT CBOIX IEPCOHAIBHUX JaHHX BiJl HE3aKOHHOI OOpOOKM Ta BHIAJKOBOI BTpATH, 3HHIIEHHS, MOIMIKO/DKEHHS y 3B'SI3KY 3 YMHCHUM
MPUXOBYBAHHSIM, HEHAJAHHSIM UM HECBOECYACHUM IX HAJAHHSIM, a TaKOX Ha 3aXHCT BiJ HAaJaHHS BiJOMOCTEH, IO € HEIOCTOBIPHUMHU Y TaHBOISITH
YeCTh, TIAHICTB Ta IUIOBY penyTallito (izuuHoi ocodu;

. 3BEPTATHCA i3 CKapraMu Ha 0OpoOKy CBOIX MEPCOHATBHUX JAHHUX 10 YTIOBHOBaXeHOro BepxoBHoi Pasu Ykpainu 3 npaB moaunu abo 10 cyay;

. 3aCTOCOBYBATH 3aCO0M IPaBOBOTO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA PO 3aXHUCT MEPCOHATBHUX NaHHX;

. BHOCHTH 3aCTEPEIKEHHS CTOCOBHO OOMEKEHH IpaBa Ha 00pOOKY CBOIX MEPCOHANBHIX JAAHUX ITiJl Yac HaJaHHS 3TOIH;

. BIIKITMKATH 3r0/ly Ha 0OpOOKY HEePCOHAIBHUX JaHHX;

. 3HATH MEXaHi3M aBTOMaTHYHOI 0OPOOKHU MEPCOHATBHUX JAHHX;
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MNapTHep cborogHi. MapTHep Ha3aBxaW.
" Ha 3aXKCT BiJ aBTOMAaTH30BAHOTO PIllICHHS, SIKE MAE JUISl HHOTO ITPaBOBI HACIIAKH.
() Mignucyroun ueit oroip KiieHT miareepmakye cBoe 03HaHOMIICHHS 3 JIOBIJKOK IIPO CHCTEMY rapaHTyBaHHs BKJIAIiB (i3MuHHX ocib Ta 1i omep:kaHHs [0
ykinageHHs: uporo Jlorosopy. Ilicns ykmamanus JloroBopy bank 3000B’s3yerThest HagaBati KitieHTy i O3HaHOMIICHHS DOBIAKY IIPO CHCTEMY TapaHTyBaHHS
BKJIaAiB (hi3HMIHUX 0Ci0, He pijile HiX OIUH pa3 Ha piK, B OJHH 3 HABEJCHHUX CIIOCOOIB:
- PO3MIILCHHS aKTYalIbHOI PeJaKIii JOBIZKH PO CUCTEMY IapaHTyBaHHs BKJIaJiB (i3sM4HMX 0cib Ha BiacHOMy odiliiiHoMy BeO-caiiTi bauky;
- HalpaBJIeHHS iHQOPMAaLiifHOTO TOBITOMIICHHS 3 TOCHIAHHIM Ha JOBIIKY PO CHCTEMY IapaHTyBaHHS BKJIAAIB (Qi3HIHUX 0ci0 3 BUKOpHCTaHHAM YaT-00T;
- HampaBJeHHS iH(QOPMaNiifHOro IOBIJOMIICHHS 3 IOCHJIAHHSAM Ha JOBIJKY IIPO CHCTEMY TapaHTYBaHHS BKIANiB (i3MYHHMX OCi0 3 BHKOPUCTaHHSAM I[HTepHET —
GaHKIHT;
- HarpaBJIeHHs iHGOpPMAaLifHOTO TOBITOMIICHHS 3 JOBIJKOIO PO CHCTEMY TapaHTyBaHHS BKIAAIB (Gi3HIHUX 0Cib Ha agpecy eaeKTpoHHOI momTh KiienTa;
- HampasieHHs iH(popmamiiHoro CMC - MOBiIOMIEHHS 3 NMOCHIAHHSAM Ha JOBIAKY IIPO CHCTEMY FapaHTYBAaHHS BKIAAIB (i3HMYHHX 0ci0 Ha MOOLTBHUN HOMEp
Kiienra. [npopmysannst bankom KiienTta ogHuM 3 BHIle3a3HAYCHUX CIIOCOOIB € HAICKHUM BHKOHAHHSAM BaHKOM CBOro 000B’sI3Ky 3 1I0piuHOro HagauHs KitieHTy
JIOB1JIKH TIPO CHCTEMY TapaHTyBaHHS BKJIAAiB (hi3HIHHUX 0Ci0.
12.3. CTopoHH TOMOBHIIIHCS BBaXKATH, 1110, yKiIaBImy 1eit Jlorosip, KimienT cBoiM mianmmucoM 3acBimaye:
- (akT o3HAOMIICHHSI Ta MOro/pKeHHs 3 Aitounmu Tapudamu;
- 3rofy 3 nopsiakoM 3Miau Tapudy(-iB) (posain 5 orosopy), mopsiakom obcmyrosysanss KitienTa, omutati octaHHIM onepauiii (mociyr) bauky 3a o6pannm a6o
3minennM Tapudom(-mu), BiAIOBIAHO 10 BUMOT 1iboro JloroBopy;
- (akT o3HaiiOMIICHHS Ta MOro/pKeHHs 3 [IpaBiunaMu HaJaHHs IOCITYT 3 JUCTAHLITHOr0 0OCIYyrOByBaHHS;
- (axT o3HaifoMIIeHHS Ta noropkeHHs 3 [IpaBunamu iHpopMariiHoi Oe3mexu;
- (axT o3HafOMIICHHS Ta MOroKeHHs 3 [IpaBuIamMu 31iiiCHEHHS eIeKTPOHHOTO JOKYMEHTOO00ITY;
- (akT OTPUMAaHHS OJHOTrO eK3eMILIIpa 1boro Jloroopy.

12.4. Bes kopecnioHzeHIis1, HarpaBieHa bankom KitieHTy, BBaXa€eThCs JOCTaBICHOK Ha ChOMHI JICHb 3 JIaTH BiNpaBicHHs Ha aapecy KitienTa, mo Oyna
HanaHa KnientoM BaHky sk agpeca 1yt BiApaBKy MOMITOBOT KOPECTIOHICHIIT (afpeca Ui TUCTYBaHHSA). Apeca Ul BiAlIpaBKHU MOMITOBOI KOPECTIOHASHIIT (agpeca
UTSL JINCTYBAHHSI) BBXKAETHCS ajipeca, 3a3Hadena y posaini 13 usoro Jorosopy.

12.5. CropoHu moroamiy, 10 BCi iHIII BigHOCMHM Mixk Bankom i KiieHToMm, He 00yMOBIIeHI HUM J[OTOBOPOM, PETYJIIOIOTHCS HIISXOM ITiITHCAHHS
Croponamu okpemux JloroBopiB a6o J[lomaTtkoBux yrom/moroBopiB mo mporo JloroBopy, a B pasi iX BiACYTHOCTI B TNOpSIKYy, NependadeHOMY YHHHHM
3aKOHO/IaBCTBOM Y KpaiHU.

12.6. CropoHu, ykiaBuu ueii JIorosip, miaTBepIKYIOTh, 0 B HATEKHINA HOpMI JOCATIIN 3r0H 3 yCiX iCTOTHHX YMOB 1OT0 J[oroBopy.

12.7. Ieit JloroBip ckinaneHuii yKpaiHCHKOI0 MOBOIO Y JBOX 1JEHTUYHUX NPUMIPHHUKAX, SIKi MAIOTh OJJHAKOBY IOPUAMYHY YHHHICTB, 10 OXHOMY JJIS KOXKHOT
i3 CtopiH.

13. AIPECH, PEKBI3UTHU TA NIAITUCHU CTOPIH:

Anpeca Ta pexBisutu banka:

AT «YHIBEPCAJI BAHK»

Micruesnaxomkenns: 04082, m. KuiB, Byn. ABTo3aBojceka, 6yn. 54/19;

Kox €/IPIIOY: 21133352;

Ten.: +38 044 391 57 77,

IBAN: UA173000010000032009107201026

3anmc y Jlep>xaBHOMY peectpi 6aHkiB Ne92, nata BHecenns: 20.01.1994p.,

peectpauiitnuii Homep y depkaBHoMy peecTpi OaHkiB 226;

Anpeca ms nuctyBanss: 04082, m. Kuis, Bynn. ABrozaBoncbka, Oya. 54/19
Anpeca Ta pexBizutu Kiienra:

HaiimenyBanns a6o ®izuuna ocoda-nignpuemens I115;

Koz €IPIIOY / PHOKIIII : ;
JlaTa Ta HOMep 3aITHuCy TIpo MPOBEIEHHS JiepXKaBHOI peecTpaitii Gi3naHOi 0COOH-TIAMPHEMITS: ;
TTacropt (a0 TOKYMEHT, 1110 3aMiHIOE HOro) : Ne BUJIAHUN " ” P

Micrie3Hax0KeHHS/MICIIe MPOKUBAHHS): ;
Agnpeca JUIs TMCTYBaHHS: ;

Tenedomn:
Hignucu Cropin:
bank: AT «YHIBEPCAJI BAHK» Kuaienrt: HaiimenyBanus ado ®iznuna ocoda-nianpuemens 16
Kog €JPIIOY 21133352 Kon €IPTIOY / PHOKIIIT :
/ / / /
(miammc) (migmmce/ MLIT)
/ / (nie Ha mizcrasi Craryry / moBipeHOCTI)
(migrmae/ MLIT)
Hum KitieHT migTBeppKye Te, M0 OpUriHaji boro JJoroBopy BiH OTpHMaB B I€Hb HOTO MiINHCaHHS: “©o” 20 p.
(nidnuc)
Bio imeni Banxy: Kuienm /6i0 imeni Knicuma:

(mianue ta MLIL.) Cmopinka 11 3 12 (migmuce ta MLIL.)



Jlooamok Ne 1

00 [locosopy 6aHKi8CbK020 paxyHKy No 8i0 20 p.
M. « ? 20 p.
JOBIJKA
PO BiAKPUTTA PaxXyHKY (-iB)
BinnoigHo mo ymoB m. 2.1. JloroBopy OaHKiBCRKOTO paxyHKYy Ne Bif 20 p. (mam — Hdorosip) bank
BinkpuB KiieHTy HaCTymHI paxyHKU:
THII HasBa BAJIIOTA PAXyHKY Jiata BiIKpUTTS
IBAN paxyHKy TapupHOTO paxyHKy
MIaKeTy

Lleii donatok Nel no JloroBopy ckiialieHHi y 2-X NPUMIPHHUKaX, 10 MalOTh OJHAKOBY IOPHIMYHY CHILY, IO OJHOMY JJISl KOKHOT i3
CropiH, BCTyIIa€ B CHIIy 3 MOMEHTY HOTO IiIIMCaHHs YHOBHOBaXeHUMH ocobamu CTOpiH Ta ckpiruieHHs nedarkamu CTopiH (SKIIo
HasBHICTb IIeYaTKH repeadayeHa yCTaHOBYMMH JOKYMEHTaMH), Ta € HeBiZ'€eMHOIO YacTHHOO JloroBopy.

Bbank: AT «YHIBEPCAJI BAHK» Kuaienr: HaiimenyBanus a6o ®@iznuna ocoda-nianpueMennb
Kon €IPTIOY 21133352 b
Kox €IPTIOY / PHOKIIIT:
/ /
(i rmc) / /
/ / (mimmuc/ M.IT)
(migmuc/ M.IT) (mie na migcTasi CratyTty / MOBIpEHOCTI)
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